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Uenb nporpamMmmMbl conpoBoXxaeHudA npogax WnH «PacmupeHHaﬂ

MapaHTuAa»

— CO30aHNe MNOJSIOXKUTENBHOIO MMUAXKA aBTOMOOUNbHLIX WKH Nokian Tyres kak
BbICOKOKA4YECTBEHHOINO MNPOAYKTa C MPONOHMMPOBAHHLIM CPOKOM MOMb30BaHUA ¢
noBbILLEeHWe nosnsHocTy Nokynatenen;

— yBenuyeHue vucna noctosHHbIX [lokynatenew asTomobunbHbIX WKH Nokian
Tyres npu NOMOLUM AOMONHUTENLHOIO O6CNYXMUBaAHUA, NO3BOMSAIOLLEro yBenmunBaThb
cpok nonb3oBaHus Nokynatenem wuHamu Nokian Tyres.

— NPOABWXEHUE Ha PbIHOK U yBenunyeHue o6bemMoB NpogaXK aBTOMOBUIbHBIX WWH

Nokian Tyres.

1. TEPMWUHbI U ONPEOENEHUA

ABTOMOOUIbHbIE WUHbLI -
Nokian Tyres

000 «HokuaH WuHa» -

Pacumpel-u-la;l rapaHTisa -

BeccpoyHas -
PacwupeHHasn rapaHTus

AneKTpoHHaa -
PacwupeHHas rapaHTua

aBTOMOOMMbHbLIE LUNHbLI, NPOU3BEAEHHbIE KOMNaHWewn
Nokian Tyres Plc. (PuHNAHaNSA) n ee
adpUNMpoBaHHbLIMU NPEANPUATUAMNA.

poyepHee obuwectso komnaHum Nokian Tyres Plc.
(PUHNAHOUS) U ee IKCKIO3UBHLI AUCTpubbloTOp B
Poccun, ocyliecTBnsOWUA Npogaxy aBTOMOOUIbHbIX
wuH Nokian  Tyres, opraHusaTtop  HacTOsLUEN
PacluvpeHHon rapaHTum

KOMNIeKe MeponpUSATUI HanpaBnEeHHbIX Ha
npoasmxeHne aBTomobunbHbix WKNH Nokian Tyres nyTém
npenocTtaenenns obcnyxueaHua [lokynaTtensm  LWWH
Nokian Tyres B ABTOpPU30OBaHHbIX TOProBbIX TOYKax B
pamkax ycnosui, onpeaenéHHoix OO0 «HokuaH LuHay.

nossonsieT lNMokynatento 6e3 ononHUTENBHOW onnaTbl C
ero CTopoHbl 1 (0aunH) pas B Te4eHne HeorpaHUYEeHHOro
cpoka C MOMEHTa npuobpeTeHna OTPEMOHTMpOBaTb
LLUMHY (€Cnu LUMHA NOANEXUT peMoHTy) u 1 (oanH) pas B
TEYEeHME  HEOrPaHUYEHHOTO Cpoka C  MOMEHTa
npuobpeTeHns 3aMeHUTb MNOBPEXAEHHYIO LUWHY Ha
HOBYIO (ECNU LUMHA HE NOAMNEXMUT PEMOHTY) B NopsiaKe n
cormacHo  Hactoswwmm  Ycnosuam  PacwumpeHHon
rapaHTuu.

cnocob npegoctaBneHns PacluMpeHHOW rapaHTviu, npu
kotopom [lokynatens He nofnyyaet B  MOMEHT
npuobpeteHna WuH MapaHTWiAHLIA TanoH B BymaxkHOM
BuAe, a pAna nonyyYeHus obcnyxmBaHUA B pamKax
PaclumpeHHoi rapaHTun npegocTtaBnseT Heobxoanmbie
AaHHble NyTem 3anofiHeHuss YopM perucrpaunu u/unu
aKkTuBauum OnNEeKTPOHHOW PaclwupeHHOW rapaHTuM Ha
cante www.nokiantyres.ru. C 01.04.2021 r. ©6ypger
AOCTyNHa TOMbKO pernctpauus  w/vwnu  aktusauums
3NeKTpoHHoro FapaHTUAHOro TanoHa.




Peructpauusa nokynkm (B -
npouecce JNOKTPOHHOMU
PacwmpeHHOW rapaHTum)

AKTMBaUMUA DNEKTPOHHONU -
PacwmpeHHOU rapaHTum

gevcteua [Mokynatens wnv yvyacTHUKA ONEKTPOHHON
PaclupeHHon rapaHTuym nNo BHECEHW0 U nepepnade
AaHHbIX 0 nokynke WwuH Nokian Tyres nyTem BHeceHuUs
AaHHbIX B CbopMmy  peructpauum Ha  caute
www.nhokiantyres.ru unn Cucremy.
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fdeiictBus [lokynatens no 3anofHeHWIo 3neKTPOHHON
dopMbl Ha cailTe www.nokiantyres.ru ¢ ykasaHuem
[OCTOBEPHbIX AaHHbiX O cebe U NpUoBpeTeHHbIX UM
wuHax Nokian Tyres ons uenew noaTBepXaeHUA CBOEro
cornacuss B criyyae HeobxoaumocT BOCMOrb30BaThCA
obcnyxuBaHvem no PacumpeHHon rapadTum (noapobHo
nopsaok Aeicteuit onucaH B [punoxeHun Ne6 K
HACTOALLMM YCnoBuaAM)

OucTpubbioTOop - lOpUANYECKOE  NWULO,  OCYLUECTBRAOLIee  ONTOBYHO

npoaaxy aBToMobunbHbix wWUH Nokian Tyres B
cooTBeTcTBYylOLWlEM permoHe Poccum Ha  OcHoBe
anctpubbloTopckoro cornawexdns ¢ OO0 «HokuaH
lLnHa» un BOBNe4YeHHOEe B Mpouecc opraHusauuu
PaclmnpeHHon rapaHTuun.

YyacTHuK PaclumpeHHOW — ToproBasi TouKa (LUMHHBLIM LIeHTP, MarasuH, aBTOCasIoH,

rapaHTum

Y4yacTHUK DNEKTPOHHOW  —
PacwupeHHOW rapaHTum

ABTopusoBaHHas -
ToproBasi Touka (ATT)

Seony cerds

WHTEpHeT-MarasuH 1M Opyroi BuA TOProBoro o6nbekra),
ocyljecTensoLwan PO3HUYHYIO npogaxy
aBToMobunbHbIX WwKH  Nokian Tyres [lokynatensm,
COMPOBOXAAEMYK Bblaayer TanoHa PacwumpeHHon
rapaHTun B ymaxkHom Buae Tonbko go 31.03.2021r., un
asnawoLllanscsa Y4yacTHUKOM HacTosiwen PacmpeHHown
rapaHTuu.

ToproBas ToOYka (LUMHHBIA LUEHTP, MarasvuH, aBTOCarioH,
WHTEpPHeT-MarasuH n gpyron Bup Toprosoro obbekra),
ABnAlWAnAcA Y4acTHUMKOM HacToswen PaclumpeHHon
rapaHTun, OCYLUECTBMAIOWAA PO3HUYHYIO NPOAaXY
aBTomMOOUNbHbIX  WKH Nokian Tyres [lokynaTtensm,
COMPOBOXAAEMYIO npeaocTaBneHMemM  OnNeKTPOHHOW
PacLumMpeHHO rapaHTumn nyTem perncrpauuv noKynku B
Cucreme (6es Bblgadn [apaHTUWHOrO TanoHa B
SymaxkHom Buae).

HEKOTOpbLlE TOProBble TOYKM W3 4YUcna Y4YacTHUKOB
PacwmnpeHHOol rapaHTum, cneunansHo YNOonHOMOYEHHbIe
komnaHnen OOO «Hokman LuHa» Ha paccmoTpeHue,
MPUHATAE PEeLUeHU N OCyLLeCTBNeHNe obCnyXunsaHmsa B
pamkax ycrioBui  PacwwumpeHHon  rapaHTuM  Ans
MokynaTenen.



ABTOpU3OBaHHanA
TOproBasi TO4YKa C
AnNeKTPOHHOM
PacwwupeHHou rapaHTuen
(ATT c 3PT)

Mokynarenb

FapaHTUMHLIA TanoH
(TanoH)

MpeacTaButens
000 «Hokuan WUuHa»

KoHTponbHble Haapesbl

OTyeTHbIX Nepuog -

ABTOMaTU3MpOBaHHasA
cucrtema yvéra
(Cucrema)

LLInHOMOHTaXHbIe
paboTbl

Clottenss

VUMMM
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- HEeKOTOpble TOProBble TOYKMU U3 Yncna ABTOPU3OBaAHHBIX
TOProBblX  TOYEK, cneumanbHO  YNONMHOMOYEHHbIE
komnaHnen OOO «HokuaHn LLUuHa» Ha paccMoTpeHwue,
NPUHATNE peLUeHuin 1 ocyuwlecTBneHne obcnyxueaHus
Mo ONeKTPOHHOWN PaclumpeHHo rapaHTuu.

— KOHEYHbIW nokynaTenb (usndeckoe unu opuaudeckoe
nuuo) asTomobunbHbIX WnH Nokian Tyres, KynusLUKiA UX y
YyacTHuka PaclwwvpeHHol rapaHTuM wunu  Y4yacTHuka
OnNeKTPOHHOW PacwmpeHnHon rapaHTum, Kak
caMocCToATenbHbIN ToBap, NGO Kak ToBap B COCTaBe
koneca B cbope C Uemnbo NCNONb30BaHNUA MO MPAMOMY
Ha3Ha4YeHuIo.

BymaxHbIi BnaHk yctaHoBneHHoro OO0 «HokuaH
LLunHa» obpasua, BblaaBaeMblil Y4aCTHUKOM
PacLumpeHHon rapanTum MNokynaTento, Npy Npoaaxe LUUH
Nokian Tyres cornacHo HacToSALLMM YCNOBUAM (CM.
MpunoxeHune Ne 4: «[Mprumep BHewHero BMAa
rapaHTUNHOro TanoHay) Tonbko go 31.03.2021 r.

cotpyaHnk OO0 «HoknaH LUnHay, ynonHOMOYEHHbIN
NPOBOAUTL MPOBEPKY LUNH W/UNKN AOKYMEHTOB,
oLeHuBaTb NPaBOMEPHOCTb U OBOCHOBAHHOCTb
npoBedeHus obenyxnsaHus ABTOPU30BAHHOW TOProBoii
TOYKOWN B pamkax PaclumpeHHoW rapaHTum, a TaKkke
AenaTb KOHTPONbHbIE Haapesbl.

npeaHamepeHHO HaHECEHHbIE NOBPEXAEHUS Ha LLUHBI
Nokian Tyres no nHnumatnee OO0 «HokuaH LLUunHay,
nckniovaroLwme BO3MOXHOCTb AanbHenwero
NCNONb30BaHUA MO NPAMOMY Ha3HaYEHUID, PEMOHTA,
NoBTOPHOro obpalleHus.

KaneHgapHblh  Mecsil, B TEYEeHWe  KOTOpOoro
ABTOpPN30BaHHOW TOProBOW TOYKOW CcoBepLUanucChb
3aM€eHbl, PEMOHTbl B paMKax TeKyLunx YCrnoBui
HacToswein PacwwupeHHol rapanTun. [epuon, 3a
KOTOpbI  opopMnaeTca  OTAENbHbIA  KOMMMEKT
AOKYMEHTOB.

ANeKTPOHHAasA cucTema y4éTta faHHbIX O Npoaaxe LUMH
Nokian Tyres Y4yacTHWKa NeKTPOHHOI paclUMpeHHOM
rapaHtuM, a TaKke obbéMa obcnyxuBaHus,
OKa3aHHbIX ABTOPU30BaHHOW TOProBOW TOYKOW NO
nopy4eruio OO0 «Hokunan Wnnay.

— 9TO KOMMNNEKC 00CNyXNBaHUA, BKITOHAOLWNIA B cebs:

a) nNpu 3aMeHe: CHATUE Koneca, MoWka Korfeca,
AEMOHTaX LWMHLI ¢ 0604a, MOHTaX LUMHBLI Ha obof,
HakaymBaHue wWuHbI, BanaHcupoBka M yCTAHOBKA



rpy3os,
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yCTaHOBKa Koneca Ha TpaHCnopTHoe
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cpeacTeo;

0) Npn pemoHTe: CHSATME Koneca, MoWka Koneca,
AEMOHTaX WKWHbI ¢ 060438, CTOMMOCTb PEMOHTHbIX
MatepuanoB, a TaKke CTOMMOCTb paboT no ux
YyCTaHOBKE, MOHTaX LWKWHbI Ha 0604, Haka4yMBaHue

LLUNHbI,

6anchmpOBKa M YyCTaHOBKa TpPYy30B,

YCTaHOBKaA Kosfieca Ha TpaHCNOpPTHOE CPeENCTBO.

2. OBLUME NONOXEHUA

2.1.000 «HokuaHn lWuHa» npepnoctasnsieT MNokynatenam PaclumpeHHyio rapaHTuio Ha

asTomobunbHblie WnHbl Nokian Tyres, npuobpeTeHHble B nepuog ¢ 01.01.2021 no
31.12.2021.

2.2.lporpamma  «PaclumpeHHas rapaHTusi» He SBNSETCA «rapaHTMei KadyecTsa

Ka4yecTtBe Ha3BaHWA. ﬂporpamma
NCKNIOYUTENBHO HACTOALWMMN YCNOBUAMM.

TOoBapa», KOTopas pernameHTMpyeTca B 3akOHe O 3awuTe npas notpedutenei u
APpyrvx HOpMaTUBHbIX AOKYMEHTaxX Ha Tepputopun Poccuiickon ®epepaumn. Cnoso
«rapaHTus» B YCIOBUAX HacTOALEN NporpamMMbl MCNOMb3YETCH UCKNIOUYNTENBHO B
«PacwmperHHaa rapaHTus» perynupyeTrcs

2.3.PaclumpeHHas rapaHTvsa pacnpoCcTpPaHAeTCa Ha WWHbI MOAEeNe:

Cearieds

Nokian Hakka Black 2
Nokian Hakka Black 2 SUV
Nokian Hakka Blue 2

Nokian Hakka Blue 2 SUV
Nokian Hakka Green 3
Nokian Hakka Green 2
Nokian Hakka Van

Nokian Hakka C2

Nokian Hakkapeliitta 10p
Nokian Hakkapeliitta 10p SUV
Nokian Hakkapeliitta 10 EV
Nokian Hakkapeliitta 9
Nokian Hakkapeliitta 9 SUV
Nokian Hakkapeliitta 8
Nokian Hakkapeliitta 8 SUV
Nokian Hakkapeliitta R3
Nokian Hakkapeliitta R3 SUV
Nokian Hakkapeliitta R2
Nokian Hakkapeliitta R2 SUV
Nokian Hakkapeliitta C3
Nokian Hakkapeliitta CR3

Nokian Hakkapeliitta LT 3 (kpome Tunopasmepa 315/70 R 17 121/118S)

Nokian Nordman 8
Nokian Nordman 8 SUV
Nokian Nordman 7
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Nokian Nordman 7 SUV
Nokian Nordman RS2
Nokian Nordman RS2 SUV
Nokian Nordman SZ2
Nokian Nordman S2 SUV

a TaKkKe LWWHbI NepeYvnCrieHHbIX Modenen, npoussedéHHbie no TexHonoruy Run
Flat vnn Flat Run.

2.4.PacluvpeHHas rapaHTWs pacnpoCTPaHAETCA TakkKe Ha LWWHbI nepedncneHHbIX
MoJienei B cocTaBe ToBapa «koneco B cbope», COCTOALWEro N3 NHeBMaTUIECKon
LUWHbI, CMOHTUPOBAHHOW HA KONMeco, ecnu Takoe koneco B cbope ObINo
peann3oBaHo Ha pbiHOK komnaHuen OOO «Hokuan LuHa» wnn peanusoBaHo
HenocpeacTBEHHO YYacTHUKOM PaclumpeHHON rapaHtun.

2.5.B 3aBucumocTu ot cnocoba npepgoctasneHms PaclwupeHHon rapaHTun B MOMEHT
NOKYNKn AnA U3NYECKUX NuL pasnuyaeTtcs npouecc nonydeHus PacilumpeHHom
rapaHTUK, a Takke nepedeHb ABTOPU3OBaHHbLIX TOProBbIX TOYEK, Kyaa [Nokynatens
MoXeT obpaliaTbes 3a nonyvyeHnem obcnyknBaHvsa B paMmkax HaCTOALLMX YCNOBU
PaclumpeHHon rapaHTum:

| MNpepoctasneHune PaclumpeHHon rapaHTnm
B Buge  OymaxHoro | B afieKTPOHHOM BUae
| TanoHa go 31.03.2021r. |

YyacTtHuk PaclumpeHHon na HeT
rapaHtam o _
Y4acTHUK  DNEKTPOHHOIA HeT i aa

' PaclumpeHHomn rapaHTum B __ B
ABTOpU3OBaHHAsA Aa | HeT
Toprosas Touka (ATT) | 5 -
ABTOpU3OBaHHAA f ha na
Toprosas Touka c 3Pl _ J

tOpuaunyeckum nuuam PaclumpeHHan rapaHTUs NpeaocTasnsercs nyTem BblAayu
lapaHTWiiHOro TanoHa B GymaxkHom Buae npu npuobperteHun WunH y noboro u3
YyactHukoB PaclumpeHnHoin rapaHtum go 31.03.2021 r. C 01.04.2021 .
OdhopmnsieTcs aNeKTpOHHbIN [[apaHTUAHbLIN TanoH

2.6. PacwmpeHHasn rapaHtua nossonset [lokynatenio B cnyyae HernpeaHamepeHHoro
NOBPEXAEHWA  LUMHbI  BOCMNONL3OBaTLCA  OMPCACHCIIBLIMA ¢+ NpaBaMu B
ABTOPW30BaHHbIX TOProBbIX TOYKax, AercTBytowmx no nopyyexHuto OO0 «HokuaH
WnHay.

2.7.B 3aBucMmocTM OT Modenu WuHbl, obbem npae [Nokynatens no PacuwmpeHHon
rapaHTumn pasnuyaeTtcs:

Mogenu wuH O6vem npae lNokynatena no PacumpeHW
- raparTM: |
PacwunpeHHas rapaHtns («beccpoy4nas
Nokian Hakka Black 2 PacwupeHHas rapaHTUs») no3BonseT
Nokian Hakka Black 2 SUV MNokynaTenio 6e3 gononH1TEeNn-HON onnaTbl C ‘




Nokian Hakka Blue 2
Nokian Hakka Blue 2 SUV
Nokian Hakka Green 3
Nokian Hakka Green 2
| Nokian Hakka Van
Nokian Hakka C2

Nokian Hakkapeliitta 10p

Nokian Hakkapeliitta 10 EV

Nokian Hakkapeliitta 10p SUV
Nokian Hakkapeliitta 9

Nokian Hakkapeliitta 9 SUV

Nokian Hakkapeliitta 8

Nokian Hakkapeliitta 8 SUVNokian
Hakkapeliitta R3

Nokian Hakkapeliitta R3 SUV

Nokian Hakkapeliitta R2

Nokian Hakkapeliitta R2 SUV

Nokian Hakkapeliitta C3

Nokian Hakkapeliitta CR3

Nokian Hakkapeliitta LT 3 (kpome
Tunopasmepa 315/70 R 17 121/118S)

Nokian Nordman 8

Nokian Nordman 8 SUV
Nokian Nordman 7

Nokian Nordman 7 SUV
Nokian Nordman RS2
Nokian Nordman RS2 SUV
i Nokian Nordman SZ2

| Nokian Nordman S2 SUV

UGB
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€ro CTOPOHbI
HEOrpaHW4YeHHOro  cpoka C  MOMEHTa
npuobpeTeHnss  OTPEMOHTMPOBATL  LUUHY
(ecnu WKHa NoanNeXuT peMoHTy) 1 1 (oauH)

| pa3 B TEYEHUEe HeorpaHWYeHHOro cpoka C

|
3aMeHUTb
NOBPEXAEHHYIO LNHY Ha HOBYIO (ECMN LLIWHAE |

MOMEHTa npuobpeTteHus
He noAnexXuT pPeMOHTY) B Nopsgke wu
cornacHo HaCTOSALUM
PacwupeHHol rapaHTuun. LLIMHOMOHTaXHbIe
paboTbl, Heobxoaumble ANA YCTAHOBKW U
CHATMA WWMH B pamkax beccpoyHol
PacwupeHHon  rapaHTun,  OKa3biBaKOTCS
ABTOpPU3OBaHHOW TOProBon Touykon 6es
B3MMaHuns nnarbl c lMokynaTens.
O6cenyxusaHue no PaclumpeHHow rapaHTum
okasbiBatoTcsi  [lokynaTento TOMbKO npw
ycrnosuMu, 4TO  ocTaTtoyHas  rnybuHa
npoTekTopa NOBPEXOEHHOWN LUNHbI
COCTaBrisieT He MeHee 4 MM.

PacwupeHHas rapaHTus nossonsier
lNMokynatenio 1 (oAMH) pa3 B TeuyeHue
OOHOro roaa c MOMeHTa npuobpeTeHus 6es
AOMOMHNTENBHOM ONNaThl OTPEMOHTUPOBATL
LWVHY (€Cnu LIMHa NoANeXnT PeMOHTY) u 1
(oomH) pa3 B TeuyeHUe OAHOro ropga c
MOMEHTa npuobpeTeHus bes
DONONHUTENBHOM onnatbl 3aMeHNTb
MOBPEXAEHHYIO LUMHY Ha HOBYIO (€Cni LLKHa
He nNOANEXWUT pPEMOHTY) B NOpPSAKe U
cornacHo HaCTOALWMUM Ycnosusam
PacwupeHHol rapaHTuu. LLIMHOMOHTaXHbIe
paboTbl, HeobxoAuMmble ANsi YCTAHOBKUA W
CHATMA LWKMH B pamkax PaclumpeHHon
rapaHTuu, oOKasblBalOTCA ABTOPM30BaHHOM
TOpProBon TOYKoW 6e3 B3MMaHWA nnaTbl €
MNokynatena. Ycnyru no PacwmpeHHoi
rapaHTum okasbiBatoTcs [lokynaTento ToNbko
npyv ycnoBuu, 4YTO oOcCTaTodHas rnybuHa
npoTekTopa NOBpPEXAEHHOW WMWHBI

| cocTaBnAeT He MeHee 4 MM.

1 (ogwH) pa3 B Tequme'

Ycnosuam |

2.8.Tpn 3ameHe WWHbI B pamkax PaclupeHHOW rapaHTuu, B3aMeH MNOBPEXAeHHON
LUWHbI ABTOpM3OBaHHAA TOproBas Tovka AOSMKHA npegocTasvTb [lokynatento
HOBYIO LUMHY TOW Xe moaenu wn tunopasmepa. B cnyvae, ecnv Ha MOMEHT
obpalleHus Nokynatens Ha cknage ABTOPU30BaHHOW TOProBOW TOYKN OTCYTCTBYET
Tpebyemasi LuMHa TOW ke MoAenu u Tunopasmepa, To [MokynaTtenb Bhnpase no

cBoemy BbIbopy:

@wawﬁé
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1) oxuaaTtb B cpok He Bonee 90 kaneHdapHbIX AHEN NOCTyNNeHusa Tpebyemoi
WWHBI HAa cknag ABTOPU3OBAHHOW TOPFOROIA TOUKW;

2) obpaTtutbcA B Apyryto ABTOpU3oBaHHYIO TOProByio TOYKY AN 3aMeHbl;

3) B criydae ecnu gaHHas Mofenb OTCYTCTBYET Ha cknafe JuctpubbioTopa u
000 «HokuaH nHa» (k npumepy, mogenb CHATa C NPOM3BOACTBA UNn gpyrue
MPUYUHBI) U HET BO3MOXHOCTU NpepoctasuTb [Mokynatento Tpebyemyo ans
3aMeHbl LWMHY B TeyeHvne 90 gHelr, TO MOXeT ObiTb Npon3BedeHa 3aMeHa Ha
wuHy Nokian Tyres gpyroi mogenu w/unu Tunopa3mepa B COOTBETCTBUU C
pekoMeHOaunsIMM WHCTPYKUMA Mo 3KCnnyardumm  |paHcilopTHOIO cpeacTea
MokynaTens, ykasaHHOro B [apaHTuiiHOM TanoHe/ Npu akTuBaLun 3NEKTPOHHOW
PacwupeHHoit rapaHTun. ObecnedeHue cobniogeHus n. 5.5. MNoctaHoBneHus
Mpaeutensctea PO ot 23.10.1993 N 1090 (pea. oT 04.12.2018) "O lNpasunax
JOopoXHoro  aBwxeHus"  obecneumBaet [lokynatenb. [lpu  3ameHe
NOBPEXAEHHOW LWWHbI Ha wuHy apyron mogenn OOO «HokuaH LUuHa» He
KOMMEHCUpPYeT npuobpeTeHne BTOPON LUMHbLI U HE NPefocTaBnseT Kakux-nubo
CKUOOK Ha npuobpeTeHne BTOPON LWNHbI AN YCTAaHOBKMA aHanorm4yHon BTOPOWA
LIMHbI HA OAHOW OcK TpaHcnopTHoro cpeactea. ObecneveHune cobnioaeHns
TpeboBaHuii n. 5 «Koneca u wuHb» MNpunoxeHns kK OCHOBHbLIM MOMOXEHUAM MO
JAOMYCKy TPAHCMNOPTHbIX CPEACTB K  3JKcrnyatauum ©u 0BA3aHHOCTAM
JOIMKHOCTHbLIX nuy no obecneyeHuio Ge30NacHOCTU AOPOXHOro ABUMXEHMUSA
BbinonHsaetcs [Nokynatenem wn/ unu BnagensuemM TPaHCNOPTHOro CpeacTBa.

2.9. PacuumpeHHas rapaHTus He pacnpocTpaHsieTca Ha WuHbl Tunopasvepa 315/70 R

17 121/118S B mogenu Nokian Hakkapeliitta LT3.

2.10. PacwupeHHas rapaHTus pacnpocTpaHAeTca TONbKO Ha 3JKcnnyaTauuoOHHble

NOBPEXAEHNS, TaKue Kak NPOKOIbl, Nope3bl/pa3pbiBbl U B3AYTUSI GOKOBUHBI.

2.11. PaclwmpeHHass rapaHTua pacrnpoCTpaHAETCA Ha LWHbI, MOBPEXAEeHHble B
pesynbTaTte 4OPOXHO-TPAHCNOPTHOIO NPOUCLLIECTBUS.

2.12. PacwmvpenHas rapaHtus He npepoctaensetcsa [lokynatento B crneaylowmnx
cnyyasx:

a) npeaHamepeHHble MOBPEXAEHUSA LUMHBLI (aKTbl BaHAannamMa cOo CTOPOHbI
Mokynarens unu TpeTbux nuu);

0) NOBPEXAEHMS LLNHBI, BbI3BAHHbIE HENPaBUIIbHbIM XpaHEHUEM,;

B) NOBPEXAEHUS LUMHbI, NOMYYEHHbIE B pe3ynbTaTe MOHTaXKa/AeMOoHTaxXa unm
yCTaHOBKM BanaHCUpPOBOYHbIX NPY30B;

r) NOBpEXAeHUs WNHbI, Bbi3BaHHbIE NpuMeHeHnem oboaa
HEeCOOTBETCTBYIOLLEro WHe nnbo agechopmmupoBaHHOro/aedeKTHoro
obopa;

[) NOBPEXAEHNS LUMHbI, CBA3aHHble C 0coBeHHOCTAMU 3kcnnyaTtauuu u He
HapyLaloLwme ee repMeTuYHOCTb. K Takum noBpexaeHUAM OTHOCATCS:

e HepaBHOMEPHbIV M3HOC LUWHbI (MPU IKCTPEHHOM TOPMOXEHUUN C
GrNOKMPOBKON KONeca; Npu HEUCNpaBHOCTK Y3NOB MNOABECKU
TPaHCNOPTHOro CpeAcTBa; NPU HenpaBUMbHOW perynupoBke yrros
YyCTaHOBKMW KONEC; Npy akcnnyatauum ¢ HECOOTBETCTBYHOLLIUM
AaBrneHnemM 1 ApyruM aKcrnyaTtauMoHHbIM NpUu4mMHam)

e UM3HOC, 06YCNOBNEHHbLIN MAHEPOW BOXAEHUS;

e UM3HOC, 06yCnoBneHHbIN CneUngruKon 4OPOXKHOIo NONOTHA,

e [OBEPXHOCTHbIE NOBPEXAEHUSA, HE BedyLUuMe K notepe
3KCNNyaTaunoHHbIX CBOWCTB;
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€) NOBPEeXAEHUSA LUNHbI, CBA3aHHbIE C HecobnogeHnem npaBun aKkcnnyaTayum
LLUIVH:

VAR
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e /CMNOMb30BaHNE LLUNH, HE COOTBETCTBYIOLMX CE30HY C YYETOM
KNMMMaTUYECKNX YCIOBUIN KOHKPETHOro permoHa Poccuu;

e HecobnogeHne Tunopasmepa, MHOEKCa Harpyskm M WHAEKca
CKOPOCTW, BHYTPEHHEro [AaBfieHUs B LUMHE, YKasaHHbIX
Npoun3BOANTENEM TPaAHCNOPTHOIO CpeAcTBa B PYKOBOACTBE MO
aKcnnyaTauun asToMobnns, Ha KOTOPOM YCTaHOBMNEHbI LUNHbI;

X) NOBPEXOEHUs LWKWHbI B pe3ynbTate 3KkchiyaTauuu 6e3 paBneHus, T.e.
LUMHbI, UMewmne paspbiBbl OOKOBWHbI C YaCTUYHLIM UAW  MOMHBIM
oTaeneHnem 6oKoBUHbI M BOPTOBOM HacTu LUMHbBI OT NPOTEKTOPA U ApPYrmMX
CONPSHKEHHbIX 3MIEMEHTOB LUWHbBI, Pas3pbiBbl, OCbiNaHWe, ONnaBneHue
BHYTPEHHEro repmMeTU3NpyoLLIEro Cros, Bbi3BaHHbIe aKcnnyaTauunein 6es
AaBrieHns, Aaxe ecnu notepsi faBfeHus M3HavanbHo Obina sbi3BaHa
MEXaHUYECKUM MOBPEXAEHNEM LUWHBbI U MECTO 3TOr0 MNOBPEXAEHMWS
HEBO3MOXHO onpeaennThb;

3) NOBpeXAEHUS LUMHbI, NOMYyYeHHbIE B pe3ynbTaTe BO3AENCTBUA ropioye-
CMa304HbIX MaTepuvanoB, XWMWKATOB, OrHA, WCTOYHMKOB Tenna,
ANEeKTPUYECKOTo TOKa W ApyrMx pakTopoB, HECBOWCTBEHHbLIX AJiS
HopManbHOW (0ObIMHONW, ObITOBOIA) akchnyaTauun LWKH (Hanpumep,
noBpexXaeHne orHecTperbHbIM OpYyXuemM n nogobHoe);

1) BbiNaieHne LWMNOB NPOTUBOCKOSBXEHUA U3 LLKH;

K) NOBbILLUEHHBIN, N0 oueHke [MokynaTens unv TpeTbux UL, YPOBEHb LLyma npu
akcnnyaTauuu LWNHbI;

K) HU3Kne, no oueHke Mokynatens nunu TpeTbUx NWL, CLENHbLIE CBOCTBA LUMHbI
npv akcnnyartauuu;

n) subpaumsa WKUHLI NpU ABWKEHWMW, HaNM4ne OCeBOro WU/unu pagwnansHoro
OneHus WnHBI U/vnun Hanudne gucbanaHca LUWHBI;

M) PEMOHT LUWHbI, MPON3BEAEHHbIN HE B ABTOPU3OBAHHOW TOProBOM TOYKE;

H) noBpexaeHne LWWHbI B pelynbTaTte Aedekrta oT NPOu3BEAEHHOro paHee
PEMOHTA LWWHBbI, OCYLLUECTBIEHHOTO He B ABTOPM3OBAHHON TOProBOW
TOYKE;

0) NOBPEXAEHUSA LUUHBI, MOMYyYEHHbIe B pe3ynbTaTe CTUXUHOro 6eacTBus
(HaBOAOHEHWSA, 3EMNETPACEHUS, yparaHa);

M) NOBPEXAEHWUS LWMWHbI, MNOMyYeHHble B pe3ynbTaTe WCNOMb30BaHUSA B
3KCTpemanbHbIX YCNOBUAX (y4acTue B roHkax, ApUATUHT 1 T.0.);

p) NOBpEXAEHWs  LWKWHblI, MOSTlydEHHble B  pes3ynbTate AeWCTBUM
npeacTaBuUTeENein MpaBoOXpPaHUTENbHLIX OPraHoB WNW Apyrux nwuu,
HanpaBneHHbIX Ha MPUHYAWTENBHYKD  OCTAHOBKY  TPAHCNOPTHOrO
CpPeAcTBa;

C) NOBPEXAEHMUSA LUNH C OCTATOYHOW rNybuHON NpoTekTopa MeHee 4 Mm;

T) NOBPEXAEHUSA LUNH, 3aMEeHEHHbIX paHee B pamkax PacluMpeHHol rapaHTum;

y) npeabsasneHve [lokynatenem HENOSHOrO KOMMMEKTa [OKYMEHTOB,
yKasaHHoro B pasgene 3.1 HacTosAwmx YCnoBum;

¢) otkaz [lokynatenda oT OOBACHEHWS pPaCXOXAEHWN, OBOHaPYXXEHHbIX
ABTOPU3OBaHHOW TOProBOM TOYKOW B [OKYMEHTax, npeabABfeHHbIX
MNokynaTtenem no nopsaky AeWcTBui B NyHkTe 3.3 HacTosALWwmx Ycnosuid, a
TaKKe oTka3 B COCTaBIEHUW NOACHUTENbHOW 3anuUCcKu;

X) NOBPEeXAEHWE LMHbI B pe3ynbTaTe NPOAOKUTENbHOTO TPEHUSA LUMHbI O
CTOPOHHME npeaMEeTbl: Ky30B TPaHCMNOPTHOIO CPEeAcTBa, 3neMeHTbl
noaBeckn TpaHCMOPTHOro cpeacTea, OOpAKOPHbIE KaMHWM W gpyrve
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BbiCTyNawwume npeameTbl, a Tawke NOBPEXAeHMs WWH B pesynbraTe
NPOAOMKUTENLHOK MNPOBYKCOBKM LWWH C TPEeHMem O BbiCTynawuue
npeameTshl.

2.13. PacluMpeHHas rapaHTMs He pacfpoOCTPaHseTCA Ha LUWHbI, NOfy4YeHHble B
nogapok, T.e. 6ecnnaTtHO, U Ha LWWHbI, HE NOATBEPXKAEHHbIE OOKYMEHTaMu O
npnobpeTeHnn NN NPOAAHHLIMU MO «HYNEBOW» CTOMMOCTHN.

2.14.B ogHOM rapaHTMiiHOM TanoHe PacwwmpenHoin rapaHTun/ B oaHow dopme
peructpaumun (aktusauumn) aNeKTPOHHON PaclumpeHHon rapaHTum MoXeT ObiTb
BHECEeHO He Gonee 6 (wecTu) wWnH. B cnyyae nprnobpeteHne bonee 8 (wectn)
WTYK LWWH odopMnsieTcss HeCKOrbko TanoHoB/ 3MeKTPOHHbIX perncrpauunii
(akTwuBaUWNA).

2.15.OcMOTp MNOBPEXOAEHHbIX LWWH, a TakkKe NMPUHATUE peLueHua O PemMOHTe Wunu
3ameHe no ycnosuam PaclumMpeHHoM rapaHTum nponssoasaTcs B ABTOPN30BAHHbIX
TOProBbIX TOYKax Ha Bcel TeppuTtopun Poccuiickon degepauuu.

2.16.0cMOTP NOBPEXAEHHbIX LUKH, @ TaKKe NPUHATME pPEeLleHUs O PeMOHTE WUnu
3aMeHe no JneKkTpoHHOW PacwupeHHoOW rapaHTuM NPOM3BOAATCA B
ABTOPN30BaHHbLIX TOProBbIX TOMKAX C 3NEKTPOHHON PaCLUMPEHHOW rapaHTUei Ha
BceWn Tepputopumn Poccuiickon Pegepaunn.

2.17. KoHTakTHasa uHgopmaums o YyacTHukax PaclumpeHHowm rapaHTum 1 YqacTHUKax
OnekTpoHHOW PaclMpeHHOW rapaHTuu (WKWHHbIE LEHTPbl, aBTOCAalNOHbI,
WHTEpPHEeT-MarasuHbl), 06 ABTOpPM30BaHHbIX TOProBbIX TOYKax (ABTOPU3OBaHHbIX
IIIMHHKIX 11eHTpax), 1 Ycnoeua PacwwmpeHHoW rapaHTUM pasmelleHbl Ha
ochuumnansHom cante komnaHmm OOO «HokuaH WnHa» www.nokiantyres.ru,
TaKkke BCcA MHopMauus AocTynHa no tenedoHy ropsyein nuHum 8 800 250 88 50
(3BoHOK BecnnaTHbn).

2.18.06sa3aTenbHbIM  ycnoBuem  npegocTtaBneHus  PaclumpeHHon  rapaHTum
[MokynaTenio saBnaeTcs:

2.18.1 Hanuune npasunbHO 3anofHEHHOro apaHTuitHOro TanoHa unu Axktusauus

OneKkTpOoHHOW PacLluMpeHHOR rapaHTUA Ha LUKHY (KOMMNNEKT WWH), 8 UMEHHO:
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a) MapaHTWiiHbIN TanoH MNokynaTenb nonyvaeT oT YyacTHuka PaclumpeHHoun
rapaHTum B MoMeHT npuobpetenuns wuH Nokian Tyres ([NpunoxeHne Ne 4.
Mpumep BHeWHero Buga rapaHTuiHoro TamnoHa) go 31.03.2021 .
FapaHTUiiHbIA TanoH 3anofiHAeTcss B MOMeHT npuobpeteHns wuH Nokian
Tyres B COOTBETCTBUM CO CreayrowmMn TpeboBaHuAMN:

e Bcsa uHdopmauua B [apaHTUWHOM TanoHe 3anonHAeTCA aKkKypaTHO
nevyatHblM BykBamu;

e B oauH MapaHTWiiHbI TanoH MoxeT ObiTb BNucaHo He Gonee 6 (LecTtu)
lwuH. B cnyyae npuobpeteHns Gonee 6 (wectun) wuH, [Mokynatento
BbINMCbLIBAETCA COOTBETCTBYIOLLEE KONNYECTBO rapaHTUNHbIA TarloHOB,

e O0sa3aTenbHO A0MKHL! BbITh 3anOnHEeHbI cneayroLue nons:

—ONO lMokynatens, B criy4ae npuobpeTeHuns lopuanyecknm nnLom —
HanMeHOBaHWe IPULNYECKOro Nnua;

—Homep mMobunbHoro TenegoHa Mokynatens, B cnyyae npuobpeteHns
IOpUANYECKUM NLOM — KOHTAKTHbI TernedoH OTBETCTBEHHOro
coTpyaHuka/ odpuumnansHoro npeacraBuTens;

—-3nekTpoHHaa no4vta [lokynatens wnu KomnaHuuM, B cry4ae
npuobpeTeHuns IpuaNYecKnM fnLomM;

—MapKka, Mofenb, rocyAapCTBeHHbIA Homep (Mnn  VIN-Homep)
TPaHCNOPTHOrO cpeacTsa Ha koTopom OyayT 3kcnnyaTupoBaTtbeA
LUMHBbI;
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—mofens, TunopasMep M Kog WuMH — obosHavaowwui - aarty
npou3BoAcTBa, Kopgosoe oOO3HayeHve 3aBofa npov3BOAUTENSA U
TMnopasmepa WuHbl (06bIMHO HaxoguTes B6nu3n Haanuen "DOT" Ha
BOKOBUHE WNHBI);

—noAnucb 1 nevyaTb YyacTHuka PaclumpeHHon rapaHTtuuy,

—-nognuce lNMokynatens, noarsepxaatoLas akT ero 03HakoMIeHna ¢
Ycnosmamun PacwuvpeHHon [apaHTuu [0 COBEpLUEHUS MOKYNKW ©
noArBepxgatowan cornacue Ha niobyto  obpaboTtky  cBoux
nepcoHanbHbIx AaHHbIX OO0 «Hokunahr LLnHa» nnun TpeTbumm nuuamm
no ero BblIbOpy AnA npepoctasneHus [lokynaTtento PaclumpeHHow
rapaHTuu;

6) WHdopmauna o HeobxoaumocTu npoinTu AKTUBaLMIO ONEeKTPOHHON
PacwmupenHon  rapaHTum  coobliaeTtcs [MokynaTtento  Y4acTHUKOM
ONeKTPOHHOW PaclumpeHHOon rapaHTun B MOMEHT npuobpeTteHus wnH Nokian
Tyres yCTHO uvnM  nyTem npegocTaBneHus  UHgopmauun  4vepes
WHOpPMaLMOHHbIE MaTepuarnbl, pacnofioXKEHHbIE B TOProBON TOYKE, KOTOpas
SIBNSETCA YYacTHUKOM OJfEeKTPOHHOW PacluvpeHHon rapaHtuu. AKTuBaums
OneKkTpoHHoW PaclmpeHHoi rapaHTum ocylwiectensiercs [lokynatenem B
TeYeHne cpokKa, yctaHoBneHHoro B n.3.1.13 HacToALWmMX YCNOBUNA.

AN TRVMAMnN
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2.18.2 Hanuuve npaBuvnbHO OMOPMIEHHbLIX NEPBUYHBLIX YYETHBIX OOKYMEHTOB

(kaccoBblt/ TOBapHbLIA 4Yek / TOBapHas HaknagHas WNW 3akas-Hapsg),
noaTeepxaawowmx cakt npuobpeTeHns WWHblI NO  HanuyHoMy nubo
6esHanumyHomy pacyety [Nokynatenem. Ecnu B KaccoBom uyeke, BblgaHHOM
YyactHukom PacwwupeHHon [MapaHTuu, He ykasaHa uHdgopmauus o mecTe
(dbakTnyecknin agpec, Op. HaMMEHOBaHME TOYKM npofaxu), paTe
npuobpeTeHns LWKH, MOLENU U TUNOPA3MEpPE LUWHbI, TO HanNW4Yne TOBapHOro
Yyeka € ykasaHnem mecta (akTM4ecKoro agpeca, 1op. HaMMEHOBaHUSI TOYKU
npodaxw),gatel  NpuobpeTeHus, HasBaHWs MOAENW U Tunopasmep
npuobpeTeHHbIX WUH sBnseTcs obasatenbHbiM. YYETHbIE LOKYMEHTbl O
npuobpeteHnn AOMKHbI ObiTb  akkypaTHO, MpPaBUNIBHO W MONHOCTbLIO
3anonHeHsbl, cogepxaTb NOMHY MHOpMaLUo 0 MecTe faTte npuodbpeTeHus
LUNH, MOAENMN W TUNopasmepe LWNHbI, CTOUMOCTH LUWHbI.

Ana 3nekTpoHHOW PaclumpeHHon rapaHTum nocre nNpoxoxaeHnsa AKTusauum
B CPOKM, ykasaHHble B . 1.3.1.13, lNokynatens MOXeT He XpaHUTb OpUrnHansl
AOKYMEHTOB Ha npuobpeTeHue LWuH, obcnyxuBaHme no ONeKTPOHHOWN
PacwunpeHHo rapaHTMM oOKasbiBalOTCA NPU PACCMOTPEHUWM OOKYMEHTOB,
3arpyxeHHblx lNokynatenem B Cucremy.

219 ABTOpMU3OBaHHAasA TOproBas ToYKa UMEET npaBo OTkasaTb [Mokynatenio B

peMoHTe unu 3ameHe WKHbI 6e3 AONONHUTENBLHOW ONnaTbl C ero CTOPOHbI, B
nobom u3 cneayroLwmMx cny4yaes:

- MOSIHOE@ WM YacTUYHOE OTCYTCTBUE AaHHbIX B [apaHTUNHOM TanoHe;

- oTcyTcTBME AKTMBauum OJnekTpoHHoW PacwupeHHow rapaHtum, nubo
AkTuBauma JIneKkTpoHHOW PacluMpeHHOW rapaHTUM 3a npefenamMmu Ccpoka,
ycTaHoBrneHHoro n.3.1.13 HacTosawmx ycnosuin (YCrnoBus pacnpoCTpaHseTCs
Tonbko Ansa aPl);

- BbISIBNNEHWE HEOOCTOBEPHbIX AaHHbIX B [[@apaHTUAHOM TanoHe PaclmpeHHon
lapaHTuUn, nubo B 3NEKTPOHHON OpMe, 3anonHeHHoW npu Peructpauum
NOKYNKW n/unn AKTuBaumnn ONeKTPOHHON PacLunMpeHHOn rapaHTuu.

2.20 MNpyn HecooTBETCTBMM AaHHbIX obOpaTuBLIErocss B ABTOPU3OBAHHYIO

TOproeylo To4ky [NokynaTens ¢ gaHHbIMKW, YKasdaHHbIMW B [[@apaHTUNHOM TarnoHe
unu B anekTpoHHon dopme npu Peructpauum nokynkn wu/mnu AKTMBaUMK
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OnexkTpoHHon  PacwwmpeHHon  rapaHtin, nuaudy, obpaTtuBwemycsa B
ABTOPM30BaHHYIO TOProByl0 TOYKY, Heobxoaumo npeaoctaBuUTb 0OOCHOBaHWE
BbIIBMEHHOr0 HecooTBeTcTBUA. B uvHOM cnyvyae ABTOpmM3oBaHHasi Toprosas
TOYKa BnpaBe oOTKasaTb obpaTuBwemycs nvuy B nNpenocTasieHum
PaclumpeHHon rapaHTuum.

2.21 ABTOpM30OBaHHAA Toprosas TOYKa He AIBNAETCH nuyom,

YNOSIHOMOYEHHbIM Ha npuHATWMEe ©n (unu) yaosneTsopeHue TpeboBaHMi
nokynatenen B OTHOWEHWW ToBapa HeHaanexawero kayecrtsa (3a
UCKMIOMEeHWEM ToBapa, peanu3oBaHHOro 3TOW e ABTOPU3OBAHHOW TOProBoW
Toukoli). B paHHomM crniyqae noa TOBapoOM HeHaanexawero kavecTsa
NOHMMAETCH TOBap C NPOU3BOACTBEHHBIMU HEAOCTATKAMM, T.€. C HegocTaTKamu,
KOTOpblE UMENnn MeCTO UMW NPMYNHA BOSHUKHOBEHUS KOTOPbIX MMena MecTo oo
nepeaayn ToBapa koHeyHomy [lokynaTenio. [lopsgok M ycnoBusi ycTpaHeHus
NPOU3BOACTBEHHbIX  HEAOCTATKOB  Ka4yecTBa  ToBapa  perynvpyetcs
3akoHogaTtenbcTBoM P® o 3awute npas notpebutenen.

2.22 Hactosawwmmu ycnoBuamum PaclwvpeHHonW rapaHTuuM  perynupyroTcs

B3aVMOOTHOLLIEHNA CTOPOH B OTHOLLEHUW 3KCMyaTauWOHHbIX HEAOCTATKOB, T.€.
HeQoCTaTKOB ToBapa, KOTOpble BO3HUKNM yXe rocre nepefadn Tosapa
MokynaTento n B OTHOLLEHUN KOTOPbIX MPOU3BOAUTENL, NpoAaBeL 1 uHble nuua
He HecyT Kakon-Nnnbo OTBETCTBEHHOCTU nepef [Nokynatenem B COOTBETCTBUM C
3akoHof4aTenbCTBOM O 3awute npas noTpebutenen. Bocnonb3osasLumch
CROMMU NpaRamMu no PaclivpeHHol rapaHTuM U NoAnNucaes COOTBETCTBYOLLME
AOKyMeHTbI, [MokynaTtens Tem cambiM NOATBEPXAAET, YTO MOBPEXAEHUE LLUNHBI
HOCWT 3KCMyaTauMoHHbIV XapakTep.

2.23 00O «HokunaH LLnHa» n ABTOprM3oBaHHas TOpProeBas To4YKa OCTaBNAOT 3a

coboli npaBo cBs3aTbes ¢ [MokynaTtensMmyn No KOHTAKTHbIM AAHHbIM, YKa3aHHbIM
B [apaHTuiHoM TanoHe PaclwupeHHoOn rapaHTum wnu npu  AKTUBauUu
OnekTtpoHHon  PacwwupeHHoi  rapaHTuW,  AnA NPOBEPKA  AaHHbIX.
ABTOpM30OBaHHasA ToproBas Toudka obsi3aHa nposBepuTtb [AOCTOBEPHOCTb
KOHTaKTHbIX AaHHbiX (TenedoH ana cBsAsu) [lokynaTens, yKasaHHbIX B
lapaHTuiiHOM TanoHe unu B Cucteme, B MoMeHT obpalleHns [Nokynatens B
ABTOpM3OBaHHYyl0 TOproByio. B cnyvae ecnmn [lokynatenb OTKasbiBaeTCs
NpefocTaBUTb  KOHTaKTHYHO  MHGopmauuto  (TenedoH Ana  CBA3W),
ABTOpM3OBaHHas TOproBas TOYKa MMeEeT npaBo OTKasaTb B OKasaHuu
obecnyxmBanna no PacwwupeHHon rapaHtun. OOO «Hokuan LWwuHa» wumeeTt
npaBo cBssaTbcA C [lokynatenem no yka3aHHbIM KOHTAKTHbIM [aHHbIM
(tenedpboH ANnA CBA3W, 3NEKTPOHHAA Mo4yTa) C Lenblo MNPOBEPKU KayecTBa
okasaHHOro obcnyxueaHus.

NMPABUNA W NOPANOK OEWCTBUA B PAMKAX PACWWPEHHOW

TAPAHTUMN

lNMokynatennb

Heiicmeusi [lokynamenss Heobxodumblie Ons y4yacmusi e PacwupeHHoU
eapaHmuu:

3.1.1

beut, wunie

MpuobpecTu LWnHBbI MOAENEN, yKa3aHHbIX B pasaene 2. «ObLme nonoxeHns»
n. 2.3. B TOProBon TOYKe, KOTOpas ABnseTcA YyacTHuKkoMm PacluimpeHHowm
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rapaHTuu, B nepuvop aencteus PacluvpeHHOW rapaHTun, ykasaHHblid B n.2.1
HaACTOALLMX YCITOBUA.
3.1.2 Y3HaTb agpeca n KOHTaKTHble AaHHble YYacTHUKOB PaclumpeHHo rapaHTmm

lMokynaTtenb MoxeT Ha oduumnanbHom cainte komnaHum OO0 «HokuaH LLuHa»
www.nokiantyres.ru B pasgene «PaclwuvpeHHas rapaHtus» unu no tenedoHy 8
800 250 88 50.

3.1.3 [pu nokynke WKWH, yKazaHHbIX B NYHKTE 2.3 HacTosLwux ycnosuia, lNokynartens
OOJKEH YAOCTOBEPUTLCSH, UTO:

3.1.3.1. YuyactHuk PacwwupernHor rapaHTum Bblgan [lokynatento OOKYMEHTH,
noaTeepxjawnwme akT Kynnu-npofaxu N 3anofnHEHHbIA B COOTBETCTBUWN C
HacToswumMmKn Ycenosusimu MapaHTuiiHbii TanoH ao 31.03.2021 r..

3.1.3.2. Y4yacCTHWK DNeKTpoHHOM PaclumpeHHOn rapaHTuu:

1) Bblgan lNokynatento 4OKYMEHT, NOATBEPXKAAOLWMIA hakT Kynnn-npogaxu, ons
nocnegywowen camocrtoaTensHon Pernctpauun nNOKYNKW w  nocneayoLen
AKTMBaUuK ONEKTPOHHON PacluMpeHHOW rapaHTuum.

2) vnn 3apeructpuposan nokynky B Cucteme. B Ttakom cnydvae [okynartento
OOMKHO MPUATU CMC-COOBLIEHMEe CO CCbIKOW Ha AKTUBaLMIKD InNeKTPOHHOW
PacwupenHoi rapaHtum. CamoctositenbHas Pernmcrpaumsi MOKynku B TakoM
cny4ae ot [Nokynatens He TpebyeTtcs, HO AkTuBauusa aPl™ obsasaTtenbHa(s).

3.1.4 [Mpn nokynke WWH y Y4YacTHUKA ONEeKTPOHHOW PacliMpeHHOW rapaHTum
Mokynatenb o6s3aH coobLMTb YYacTHUKY DNEKTPOHHOW pacLUMPEHHON rapaHTum
CBOW aKTyanbHbIA HOMEp MOOMNbHOro TenegoHa, No KOToOpoMy B AanbHenwem
lMokynatenb Oygetr AKTUBMPOBaATb ONEKTPOHHYI PacluvpeHHylo rapaHTuio ¢
Lenbio nocneayoLlero nonyvyeHms obcnyxmsaHva B paMmkax HacTOALLMX YCITOBUNA.

3.1.5 B kadectBe AOokyMeHTa, nogTeepxgalwowlero akt Kynnu-npogaxu LUWH,
MOTYT UCMONb30BaTLCS Creayowme AOKYMEHThI:

e KaccoBblii 4Yek C ykasaHuem uHcopmaumm o mecTe (dakTuyeckom agpece u
IOPUONYECKOM HaWMEHOBaHMM TOYKW NpoAax), parte npuobpeTeHusa LUKH,
Ha3BaHWe mMogenu, Tunopasmep M CTOMMOCTU npuobpeTéHHbix WuH. B cnyyae
OTCYTCTBUSA Heobxoaumou UuHOPMauMM Ha KacCOBOM 4eKke Y4YaCTHUK
PacwunpeHHon rapaHTuu/ YyacTHUK OnNeKTpoHHon PaclumpeHHon rapaHTuu
065a3aH BblgaTb TOBAPHbLIA YeK, NMBO TOBAPHYO HaKNagHylo C yka3aHuem Bcei
Heobxoaumoi nHpopmaumu;

e ToBapHbli YeKk (Npu OTCYTCTBUW KAcCOBOro annapata WiM B cnyvae, ecnu B
KacCOBOM Yeke He yKka3aHa Bcsi Heobxogumas nHgopmaums) ¢ ykasaHuem mecra
(cbakTnyeckuii agpec 1 lOpuMaMyeckoe HanMeHOBaHWE TOYKW Mpoaax), Oatbl
nprvobpeTeHns, Ha3gaHue Modenu 1 Tunopasmep NPMobpPEeTEHHbIX LWNH;

e ToBapHas HaknagHas C ykasaHnuem uHgpopmaumm o Mecte u gate npnobpeTteHus
LWWH, MOAENY U TUMOpa3sMepe LUVH;

e 3akas-Hapsa C ykasaHveM nHdopmauun o mecte M gaTte npuobpeTeHns WuH,
MoZenu 1 Tunopasmepe LLUKH.

Mpn 3TOM [OKYMEHT, NOATBEPXKOAKLWMA (haKT Kynnu-npogaxv LUWH, AOIMKEH

BKMoYaTb B ceba cnepyouwyro nHgopmaumioo: ToBap, KONMYECTBO, TMnopasmep,

aaty npogaxw, MHH npoaaBua v chakTU4eckuin agpec TOproBoi TOUKMN.
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3.1.6 Ecnu B KaccoBoM 4eke ykasblBaeTCsl Tunopasmep u mogens npuobpetaemon
WKWHbI, TO B KayecTBe QAOOKYMeHTa, yaoctosepswowero ¢akr npuobpeteHus,
AonyckaeTcsl MICNonb3oBaHWEe CamMoro KacCoBOro Yeka. Ecnu B kaccoBom yeke HeT
AaHHbIX O TUNopasmepe 1 modenu npnobpeTaembix LWWH, TO B CONPOBOXAEHNE K
TaKoMy KacCOBOMY YeKy YYaCTHUK 06a3aH NpunoXKnuTb TOBAPHbIW YeK.
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3.1.7 Tpwn HanuMunM yCTaHOBNEHHOrO KaccoBOro annapara YyacTHuk PaclunpeHHon
rapaHTuu/ Y4acTHMK O3nekTpoHHoW PacwupeHHOW rapaHTum o6a3aH BbiaaTb
KaccoBbli Yek [NokynaTenio.

3.1.8 KButaHumMs o6 onnate OaHKOBCKOW KapTOW He WUCKNYaeT HeobxoanMOCTb

Han

MY KacCoBOIro N TOBAPHOIo Yeka.

3.1.9 Mokynateno B MOMEHT OMOPMIMEHUA NOKyNkM Yy YyacTHuka PaclumpeHHown
rapaHTuM 1 3anonHeHus apaHTUHOrO TanoHa 0bs3aH nNpegocTaBUTb YYaCTHUKY
BCe Heobxoaumble AN 9TOro AaHHbIE, 8 UMEHHO:

3.1.10
3anonHeHns [apaHTUAHOrO TanoHa WY HEBO3MOXHOCTM YKasaHUs MOSHbIX
cBedeHuid ans 3anonHenHus [apaHTuiAHOro TanoHa, TanoH He BbiAAETCsH, W
lMokynaTtenb He npuHUMaeT yyacTue B PacumpeHHon rapaHTuu.

3.1.11
OneKTpoHHOW PaclmpeHHon rapaHtun [apaHTuiHbIi TanoH [lokynaTtento He
BblaaeTcs.

3.1.12
Pernctpauuss nokynku un AkTuBauumsa OnekTpoHHOW PaclumpeHHow rapaHTum
Mokynatenem npoucxoaut criegyowmm obpasom:

Sewd, s

ONO Tllokynatena (Aana opugudeckux nviy — MNonHoe HanmMeHoBaHwe
lOpUAMYECKOrO nuua, KoTopblid OyaeT akcnnyaTupoBaTb TPaHCNOPTHOE
CPEACTBO C YCTAHOBMEHHbIMW Ha HEM nNPUODPETEHHbIMK LWWHAMKU W©
noTeHuManbHO obpallatbcs 3a obcnyxusaHnem B pamkax PacluvpeHHom
rapaHTuu;
MapKy U Mogenb TPaHCNOPTHOro CpeacTBa, Ha KOTopblid ByayT yCTaHOBMEHDI
WWHbI;
rocygapcTBeHHbin Homep (unn VIN-Homep) TpaHCnNopTHOro cpefcTtsea, Ha
KoTopbin  OyayT  ycTaHoBneHbl WWHbl. B cnyyasx  oTcyTcTBMA
3aperncTpupoOBaHHOIO  rOCYAapCTBEHHOrO HOMepa Ansa  3anonHeHus
rapaHTuiiHoro tanoHa B TanoHe cukcupyeTtcs VIN-HoOmep TpaHcnopTHOro
CpeacTBa, YKkasaHHbIA B nacnopTe TpaHcnopTtHoro cpeactaa (MTC);
Homep MobunbHoOro TenedoHa [lokynatensa (ONs OPUAMYECKUX NUL —
KOHTaKTHbI TenedoH NpeAcTaBUTENs OpraHn3auuun, KOTOPbIA NnaHupyeT
obpaiyaTbca 3a obcnyxuBaHuem B pamkax PaclumpeHHoW rapaHTuu) ans
CBA3N;
3NEKTPOHHY no4Ty lNokynaTens Aansa cBA3u.
Bce nepeuncneHHble cCBeAEeHMs, BKIOYas CBeAeHus O npuobpeTtaemoit
WWHEe: MoAenb, TUNOpasmMep, KO LWKHbI, AOMKHbI BbiTb akKypaTHO BHECEHbI
B TanoH coTpyaHMkamu YdacTHuka PacwwupeHHoi rapaHTum. Takxke Ha
TanoHe QomkHa ObITb NOCTaBneHa NoOANMCb OTBETCTBEHHOIO COTpyAHUKa v
neyaTb TOProBoW TOYKM Y4acTHuKa PaclumpeHHon rapaHTuu.

B cnyyae oTkasa [lokynatens oT npegocTaBneHns NonHbIX AdaHHbIX AN

B cnyyae otkasa [lokynatensa B Peructpaunm w/unn Aktusauuu

B MOMEHT MOKynkn y YyacTHMKa ONeKTPOHHOI PaclumpeHHoin rapaHTuu

3.1.12.1 B cnyyae, korga Y4yacTHUK QneKTpoHHOoW PaclumpeHHon rapaHTum He
3apeructpuposan nokynky B Cucteme v NokynaTtens He nony4mn cMc co
CCbiNMkOW Ha AKTMBaUMIO JNEeKTpoHHoW PaclumMpeHHon rapaHTuu,
Mokynatene npoxoaut npoueaypy camoctosTenbHoit Peructpauun
NOKYNKW LWH M OAHOBPEMEHHO npoueaypy AkTvBauun JINEKTPOHHON
PacwmpeHHoi rapanTuum. [nsa atoro [okynaTtenio Heob6xoaMmMo 3anTn Ha
cant www.nokiantyres.ru pasgen PacwwupeHHas rapaHTus/ AktuBauus
3NEKTPOHHOW paCLUMPEHHOW rapaHTUM W BHECTN obA3aTenbHyl K
3anonHeHnio wHdopmauuo (nogpobHoe onucaHwe npeacraBneHo B
MpunoxeHnn Ne6 HacToAwmMX Ycnosui):
e Homep mobunbHoOro TenecoHa;
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e VHdopmMaumio 0 KynneHHbIX WKHAX (MOAeNb, TUNopasMep, KoA LUMH,
obosHavatowmn kogosoe o6oO3HaAYeHWe 3aBoga MPOU3BOAUTENS,
TMnopasmep WuHbI U Aaty nponssoacTtea (06blMHO HaxoguTcs B6nNuan
Hagnucu "DOT" Ha 6okoBMHE LINHB));

e [laTy nokynku;

e  ®damunuio, ums lNokynarens;

e [laHHble O TpaHCNOPTHOM  CPeACTBE, Ha  KOTopoM  ByayT
JKCMnyaTUpoBaTbCA KyrsieHHble LWUHbI (Mapka, Mopens, rog, roc.
Homep/ VIN);

e [laHHble O TOProBOW TOYKE, B KOTOPOW BbINN KynneHbl LUNHbI;

o [lpykpenuTb KONMUIO KaccoBOro 4Yeka (ckaH My GOTO, MakcuManbHbIN
pasmep danna: go 10 M6, ponyctumble dpopmatsl: jpg, png, gif, bmp).
Konusi kaccoBoro 4yeka pgomkHa ObiTb 4MTabenbHOM W copepxaTb
WHOPMaLMIO, COOTBETCTBYIOLWYIO WHGOPMAUUN B  3ANONHEHHON
Mokynatenem cdopme. B cnyyae, ecnu gaHHble He ByayT coBnagathb,
MNokynaTenb TepseT NpaBo Nony4nTb oOCnyXuBaHMe No SNEKTPOHHON
PacwupeHHoi rapaHTum.
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3.1.12.2 B cny4ae, ecnv Peructpauuns NoKynku COCTosnack B TOProBoil TOUKe,
KoTopas siBNfeTcs Y4aCcTHUKOM ONEKTPOHHOW PaclumpeHHO! rapaHTum, u
MokynaTtene nony4nn cmc-cooblleHne cOo CCbUTKOWM Ha AKTMBaLUIO

JnekTpoHHoW PacwmpeHHon rapaHTum MNokynatens AOMKEH NpolTu no

CCbINKe 1 3anonHUTL obA3aTenbHble K 3aNoNTHEHUIO AaHHbIe (noapobHoe

onucaHue npeacrtasneHo B [NMpunoxeHnn Ne6 HacTosWmMxX YCrnoBui):

e Homep mobunbHoro tenedoHa, KoTopblii Obin HasBaH nNpogaBLy B
TOProBOWN TOYKE MPW NOKYNKe LUWH;

e Koag u3 cmc-yBegomneHus, nonyveHHoro [lokynatenem nocne
pernctpauum rnokynku B Cucteme;

e KOO WuMH (obosHayawwmini KogoBoe  obo3HadeHwe  3aBofa
nponssoanTens, TMNOpasMep LWKWHbI U gaTty npousBoacTBa (0ObIYHO
HaxoauTcs Bbnuan Hagnucu "DOT" Ha 6OKOBMHE LLUUHbI));

e  damunuio, ums MNokynatens;

o [laHHble 0 TpaHCNOPTHOM CpeAacTBe (Mapka, Moaenb, roa, ABUraTtenb,
roc. Homep/VIN);

e [lpukpenntb KONUIO KaccoBOro 4eka (ckaH/ ¢oTo); Konusi kaccoBoro
yeka pomkHa ObiTb uYmTabenbHoOW W copepXaTb WHopMaLUIO,
COOTBETCTBYIOLLYIO UH(pOpMauum B 3anonHeHHon copme. B cny4ae,
ecnu paHHble He OyayT cosnagaTb, [lokynatens TepseT npaso
nony4nTb obcnyxueaHve No SNeKTPOHHOW PacluMpeHHo rapaHTuu.

3.1.12.3 Tllokynatenb AOMXeH NPOBEPUTb KOPPEKTHOCTb WMHopMauuu o
nokynke, koTopas Oyper npeasanonHeHa B ¢opme Ha caiTe
www.nokiantyres.ru. B cnyyae obHapy»eHua HeKoppekTHOI MHpopMaLmm
MokynaTenio Heobxogumo obpaTuTbest Ha ropsadyo nuHuo Nokian Tyres




no Homepy 8 800 250 88 50 (3BOHOK GecnnaTHbiA) ANA BHECEHUA
KOPPEKTUPOBOK.
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3.1.13 Mokynatens o06s13aH akTVBMpoOBaTb JONEKTPOHHY  PaclumpeHHyto

rapaHTuio B TedeHne 30 kaneHdapHbIX AHEW nocne nokynkun WuH. MNo ncreveHune
AaHHOIo cpoka AKTMBauma JONEKTPOoHHoW PacluimpeHHon rapaHTun HEBO3MOXHA,
cooTBeTcTBEHHO [lokynaTenb yTpayvBaeT npaBo nofnyvaTb oOCnyxuBaHWe B
pamMKax HacTOSALLMX YCITOBUA.

3.1.14 B cny4yae oTkasa [lokynatens oT npefocTaBreHnsA MOMNHbIX AaHHbIX AN

3anonHeHna 3NeKTPoHHOW opmbl Ha calTe www.nokiantyres.ru wunw
HEBO3MOXHOCTU YKa3aHUS NOSHbIX CBEeAEHWA Ans 3anoNHEHUsi 3NEeKTPOHHON
hopmbl, AnekTpoHHas PaclvpeHHas rapaHTua He aktusupyeTcs, u [NokynaTtens
He umeeT npaBa nonyyaTb obcnyxusaHvne PaclumpeHHOW rapaHTun B pamkax
HaCTOALLMX YCIOBURA.

o IS MokynaTtenb, Xenas BOCNOMNb30BAaTbCA  HACTOALMMU  YCIOBUSIMU

nporpaMmbl PaclumpeHHas rapaHTus, JaéT paspelleHne Ha cbop, obpaboTky v
1CNosb3oBaHNe CBOMX NePCOHanbHbIX AaHHbIX, B TOM Yncne Ha nobdyto obpaboTky
cBouX nepcoHanbHbiX gaHHbix OO0 «HokuaH LWnHa» unu Tpetbummn nuuamu no
BbiBopy OO0 «HokuaH LWuHay ans npepgoctasnexus MNokynatento obenyxusaHus
no PacilumpeHHoi rapaHTum. NokynaTtens ykasbiBaeT (CaMOCTOATENLHO UMK Yepes
COTpyaHVKa Y4yacTHuka PaclumpeHHon rapaHTun/ Y4acTHWKa OneKTPOHHON
PacLuMpeHHOo rapaHTMKN) CBOW NepcoHanbHble AaHHble B [apaHTuitHoM Tanoxe
unn npu Pervctpauuw/AkTuraliunm JnektpoHHoW PacwwmperHon rapantun. B
cryqae Hanudus B apaHTuiiHOM TanoHe 3anonHEHHbIX NepcoHanbHbIX AaHHbIX
MokynaTens ykazaHHOE Bbile pa3peLueHue Ha 06paboTKy nepcoHanbHbIX AaHHbIX
cyMTaeTcs NonyYeHHbIM BHE 3aBMCUMOCTN OT Toro, noanucan lNMokynatens TanoH
Wnn HeT.

3.1.16 Mokynatenb, enas BOCMOMb30BaTbCA ONEeKTpoHHOW PaclumpeHHon

rapaHTueid 1 3anosHAA 3NeKTPOHHYIo opMy Ha canTe www.nokiantyres.ru, Aaér
paspelleHne Ha WUCMOoNb30BaHWE CBOMX MNEPCOHanbHbIX AaHHbIX — Ha nobyto
06paboTky cBoux nepcoHanbHbix gaHHbXx OO0 «HokuaH LLUnHa» unu tpeTbummn
nuuamu no Bbibopy OO0 «HokuaH UWuHa» ans npepoctasneHus [lokynatento
PacwwupeHHon rapanTuu. [lokynatenb YykasblBaeT CaMOCTOSATENbHO CBOU
nepcoHanbHble AaHHbLIE B 3MEKTPOHHON hopme Ha canTe www.nokiantyres.ru. B
crydae Hanuuusi 3anonHEeHHbIX MepcoHanbHbIX AaHHbix [lokynatens B
3NeKTpoHHON hopme Ha canTe www.nokiantyres.ru n 3aBepLueHVa npoueaypsbl
PervctpauuMn MOKyNKU YyKasaHHOE Bbile paspelweHne Ha obpaboTky
NepcoHanbHbIX AaHHbIX CYUTAETCH NOMyYEeHHbIM.

3.1.17 [Mpn nonyYyeHnn rapaHTMNHOro TanoHa u AOKYMEHTOB, NoATBEpPXKAaloLnx

NOKYNKy (KaccoBbli// TOBapHbLIN Y€K / TOBapHas HaknagHas unu 3akas-Hapsg),
MNokynatenb 06a3aH y6eauTbcst B KOPPEKTHOCTU AaHHbIX, BHECEHHbLIX B TanoH,
03HaKOMMUTbCA C KpaTKUMu ycrnoBusimn B TanoHe 1 noctasuTb noAnuck Ha Tanoxe,
NOATBEPXAAOLWYI0 (hakT €ro O3HaKOMNEHUsI C HACTOSLWWMK  YCNOBUAMMU
PaclunpeHHoi rapaHTum o coBeplueHusi caenku. lNMoanuck Ha TanoHe asnaeTcs
cornacuem [lokynatens Ha niobyio obpaboTky cCBOMX MepcoHalnbHbIX AaHHbIX
000 «HokuaH LLvHa» unu TpeTbumu nuuamu no Buibopy OO0 «HoknaH LWnna»
Aana npepocTaenexus MNokynaTtento PaclumpeHHon rapaHTun.

3.1.18 Mokynatens 06a3aH ybeauTbcs B KOPPEKTHOCTU AaHHbIX, BHECEHHbLIX B

3MEKTPOHHYI0 popMy, O3HAKOMUTbCA C ycnoBusiMv PacuumpeHHow rapaHTuw,
AOCTYNHbIMU B chopme.

3.1.19 MokynaTenio  3anpeweHo nepefasaTb MpaBoO  Ha  Nony4YeHne

Sk

obcnyxuBaHnsa B pamkax Mporpammbl PaclumpeHHOR rapaHTun TpeTbM nuuam.
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3.1.20 Henctene PacwuvpeHHON rapaHTUh pacnpoCTPaHSAeTCA TONbKO Ans
lMokynaTtens, AaHHbIE O KOTOPOM BHECEHbLI B TaroH.
3.1.21 [eiicTBue OneKkTpoHHOW PacluMpeHHO rapaHTVM pacnpocTpaHseTcs

Tonbko Ans [lokynaTtens, AaHHble O KOTOPOM BHECEHbl B 3NEKTPOHHYIO chopMy
AkTuBauumn SNeKTPOHHON PacLUMpeHHON rapaHTum.

3.1.22 denctBne JnekTpoHHOW PaclwumpeHHOW rapanTuM pacnpocTpaHseTcs
TOMNbKO ANA PUNYECKUX nnu.

3.1.23 Opuanyeckne nuua, npuobpetas WuHbI Yy Y4acTHUKA OnNeKTPOHHOM
PaclumpeHHoi rapaHTum, nonyyatoT [apaHTURHbIA TanoH.

3.1.24 00O «Hoknan LUnHa», YvacTHuk PacluvpeHHoW rapaHTumn/ Y4acTHUK
OneKkTpoHHOW PacluvpeHHOW rapaHTuM u ABTOpPM3OBaHHasi TOproeas Touka
ocTaBnAlT 3a coboil npaBo cBsAsaTbCA C [lokynatenem no ykasaHHbIM
KOHTaKTHbIM AaHHbIM C LEenblo NPoBepkn akTa okasaHus obcnyxuBaHus B
pamkax PaclumpeHHoi rapaHTUM u OLEeHKM ypoBneTtBop&HHocTn [lokynartens
nocrie okasaHusa obcnyXxvBaHus.

Heticmeus Mokynamens npu HacmynneHuu apaHmuliHo20 cnyYas:

3.1.25 B cnyyae obHapyxeHunsa Nokynatenem noBpexaeHnsi Ha aBTOMOBUNbHbIX
LWKMHaxX MOAEernbHOro psaa, YKasaHHOro B NyHKTE 2.3 HacToAWMX YCNoBuUMW,
npuobpeTeHHbIX B NEpUOA, yKasaHHbld B NMyHKTe 2.1 HacTtoawmx Ycnosui, B
CpPOKM, yKa3aHHble B N.2.7, MMokynatenb ¢ rapaHTUAHbLIM TaflOHOM MMEET NpaBo
obpatuteca B nwobylo ABTOPM3OBaHHYIO TOProBYHO TOYKY HaA TeppuTtopumn
Poccuiickon ®epepauun gns npoBeaeHUst PpEMOHTa Unu 3amMeHsbl. [Nokynartens,
KOTOpbIA Npuobpen WnHbl y YYyacTHUKa QNEKTPOHHOW PaclumMpeHHOW rapaHTuu,
umeeT npaBo 0OpaTUTLCA TONbKO B ABTOPU3OBAHHbLIE TOProBble TOYKU C
ONEKTPOHHOW  pacLUMpPEHHON rapaHTuen, OTMEYEHHbIE Ha  canTte
www.nokiantyres.ru cneuvanbHbiM  3HAKOM  JMNEKTPOHHOW  PaCLUMPEHHOMN
rapaHTuu.

3.1.26 Appeca ABTOPU30OBaHHbIX TOPrOBbIX TOYEK MOXHO Y3HaTb Ha
oduymansHom cante komnaHun Nokian Tyres no agpecy www.nokiantyres.ru
unu nossoHMB no TenedoHy ropsaver nuHum 8-800-250-88-50 (3BOHOK
BbecnnatHbin).

3.1.27 Tlokynatenb npu obpawieHun B ABTOPU3OBAHHYIO TOPrOBYHO TOYKY nNO

[[apaHTMHOMY TanoHy ob6a3aH NpeabaBUTD:

a) MOBPEXAEHHYIO LLMHY;

6) 3anonHeHHbIn cornacHo TtpeboBaHuaM [@pPaHTUNHBLIA TanoH ¢
neyaTbio Y4yacTHuka PacwmpeHHon rapaHTum (C BO3MOXHOCTbIO CHSITb
Konuio). B rapaHTMAHOM TanoHe AOMKHbI ObiTb 06A3aTENbHO 3aNOSHEHD!
BCE rpadobl U ykasaH ko wunH — obo3Havalowmi faTty npoussoacTsa u
kogosoe obo3HayeHWe 3aBofa npousBoauTeNns W TUNopasmepa LUMHbI
(06blMHO HaxoamTes BONM3n Hagnuck "DOT" Ha 6OKOBMHE LUKHLI);

B) NepBUYHbIE yYEeTHbIE AOKYMEHTbI, NoaTBEPXaaoLWme hakT MoKynku
WKHbl  (C BO3MOXHOCTbIO CHATb KONuio). [lepBUYHBIMKU  yYETHBIMW
AOKYMEeHTaMn iBNAITCA:

e KaccoBbll Yyek C ykasaHMeM uHdopmMauum o mecTe W garte
npuobpeTteHus WuH, Mogenn u Tunopasmepe wWuH. B cnyvae
OTCYTCTBUSt HeoBXoAMMOW WHopMauun Ha KacCOBOM uYeke
YyacTHuk PacwunpeHHol rapaHtum obsasaH BbigaTb TOBapHbINA
Yyek C ykasaHuem Heobxoanmon nHdopmauun;

Secr, Lk
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e ToBapHbI 4ek (NpM OTCYTCTBUM KaccoBOro annapara vy
YuyacTHuka PaclumpeHHoi rapaHTun) ¢ ykasaHuem nHcopmaumm
0 MecTe U gate npuobpeTeHns LWnH, MoAenu, Turnopasmepe u
CTOMMOCTW LLMH;
e ToBapHas HaknagHasi C ykasaHuem uHdopMauunm o Mecte U
Aarte npuobpeTeHus LWWH, Moaenu 1 Tunopasmepe LWH;
e 3akas-Hapsiq C ykasaHuem uHdopmaumm O MecTe W paTe
NpruobpeTEHUs WWNH, MOAESNM U TUNOPA3MEpPE LLINH.
Ana wuH, npuobpeTeHHbIx MNMokynatenem y YyactHuka PacilumpeHHow
rapaHTun, ABMAIOLLErOCs aBTOCaNOHOM, BMECTO KACCOBOIO YeKa MOXeT
OblTb NpeabsBneH 3akas-Haps4. [aHHble [OOKYMEHTbl  [OIDKHbI
cogepxaTb AaTty MOKYNKW, HaMMeHOBaHWe MOoZenu v TunopasmMmep
LLUMHBbI, CTOUMOCTb LWKHBI. KBMTaHUms 06 onnarte 6aHKOBCKOW KapTon He
NCKN4aeT HeobBXo0ANMOCTb HanM4ymMa KaccoBOro UM TOBapHOro Yeka;

r) AOKyMEHT, ypgocToBepsiowmii nuyHocTb [lokynatens (macnopr,
BOAMTENLCKOE Y[OCTOBEPEHME WIM BOEHHbIA Bunet) ¢ BO3MOXHOCTbIO
CHATb KOMWIO;

[) CBUAETENLCTBO O perucTpauun TpaHcnopTHoro cpeactea wnu MNTC,
Ha KoTopble Obin ocdopmneH TanoH PacwvpeHHon rapaHTun (C
BO3MOXHOCTbIO CHSITb KOMUIO).

€) [OOBEPEHHOCTb Ha npaBoO MNpeACTaBNeHUs UHTEpecoB Mo
PaclumpeHHO rapaHTMi OT MMEHW puanyeckoro nuua — obssarenbHo
TONbKO Ans Tex cutyauuin, korga B rpade [lokynaTtenb ykasaHo
lopuandeckoe NUUo — B ApPYrux cutyauusix He ABnseTcs obasarenbHbiM
TpeboBaHneM.

MokynaTtenb npu obpalleHny B ABTOPU3OBaHHYIO TOPTOBYIO TOYKY C
3neKTpPOoHHOI PaclumpeHHoi rapaHTuern no ONekTpoHHOW PactlumpeHHou
rapaHTum oba3aH NpeabABUTL:

e NOBPEXAEHHYIO LUNHY;

e CcoObOLMTL HOMEP TenedoHa, N0 KOTOPOMY Bbina
aKTuBMpoBaHa AnekTpoHHas PaclumpeHHasn rapaHTus B
Cucreme;

e NEepBUYHbIE Y4YETHbIE JOKYMEHTb! (C BO3MOXHOCTbBIO CHATb
KONuIo), NnoaTeepaatoLLme pakT NoKynku WKnHbI (TONbKO B
criyyae, ecnu B MOMEHT AKTuBaumn SneKTpOHHOM
PacLumnpeHHo rapaHTum AOKYMEHT He Bbin npefocTaBneH B
Cucremy B 31eKTPOHHOM BUAE), NEPBUYHBIE YYETHbIE
AOKYMEHTbI UAEHTUYHbIE M. 2.18.2;

e [OKYMEHT, yAOCTOBEpPSAIOLWMIA NYHOCTL [okynaTtens (nacnopT,
BOAMTENbCKOE YAOCTOBEPEHNE NN BOEHHbIW BuneT) ¢
BO3MOXHOCTbIO CHATb KOMUIO;

e CBWOETENbCTBO O pErncTpaumm TpaHCNoOpTHOro cpeacTBa uUnu
MTC (c BO3MOXHOCTbLIO CHATb KOMMIO), kKoTopoe BbIno ykasaHo
npu AKTUBaUuK DNeKTpoHHOK PaclumpeHHon rapaHTum B
Cucteme.

3.1.29 AsTOopusoBaHHaA TOproBasi TOYKa MPOBOANT NPOBEPKY [AOKYMEHTOB W

OLEHKY COCTOAHUA LUWNH, NpeabaBNEeHHbIX ﬂoxynaTeneM. ABTOpVI3OBaHHaﬂ
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TOproBasi TOYKa MNPUHUMAET peLleHne O TOM, YAOBNETBOPSET K
obpatleHue NokynaTtens Ycnosusm PacluMpeHHoW rapaHTum nnum HeT; ecTb
nM  HeoBXxoAMMOCTb  OCYLLIECTBNEHWss  pemMoHTa/  3ameHbl  6e3
[OMOMHUTENbHOW ONnaThl CO CTOPOHbI NoTpebutena unu HeT. PeweHue
ABTOPN30BaHHOW TOProBOM TOYKM (huKcupyeTcs B AKTe ocmoTpa 1 3akas-
Hapsige (dopmbl B MpunoxeHun Ne 1).

JINTTRUMHMW

Nokian Tyres-14779-1318

3.1.30 lNokynaTtento moxeT 6bITb OTKasaHO B Oka3zaHuW OGCNYXWBaHUS B pamkax

nporpaMmmsl PaclumperHas rapaHTua B Cnyyasix, nepedncneHHsIx 8 . 2.12
HaCTOALWNX YCNOBUNA.

3.1.31 B cny4yae ecnu Nokynatenem 6bina noBpexaeHa WnMHa, yKkasaHHas B NyHKTE

2.3 HacTosAiWMX YCNOBWI, Ha KOTOPYIO, cornacHo Ycnosusim PaclumpeHHoi
rapaHtTuu, npepgnonaraeTcs BO3MOXHOCTb 6ecnnaTtHoro pemoHTa 6es
AOMONMHUTENbHOW onnatel CO CTOpPOHbI [lokynatens, TO BTOpOW W
nocnegyroLwme peMoHTbl 3TOW LLUNHBI AOMMKHbI Npon3BoanTbeA MNokynaTenem
B ABTOPM3OBaHHOW TOProBoi Touke u 3a cyéT lMokynatens. lMokynatens,
€CIIN OH HamepeH BOCNONb30BaTbCA BO3MOXHOCTLIO 3aMeEHbI LUWHbI, 00s13aH
COXpaHATb KBUTAHUUW O MNaTHbIX PEMOHTaX W npeabsBnATb WX NO
TpeboBaHnio ABTOPU3OBAHHOW TOProBOW TOUKM.

3.1.32 Ecnu paHHbie B TarnoHe, aneKkTpoOHHON hopMe, KaCCOBOM/TOBApPHOM Yekax /

TOBAPHOW HaKNagHOW WNW 3akas-Hapsge, CBUAETENbLCTBE O perncrpauun
TPaAHCMOPTHOrO CpeacTBa WM [OKYMEHTE, YOOCTOBEPSALEM NUYHOCTb,
pacxogsTtcs, To obsasaHHOCTb [lokynatens COCTOMT B MNOATBEPXAEHMM
MPOUCXOXAEHWUA [OaHHbIX U HeobXOoAUMOCTU OKasaHus ob6CnyXMBaHUSA.
MNokynaTenb cocTaBnsieT NOACHUTENbHYIO 3anucky nNo dopme MNpunoxeHus
Ne 5 c obbscHeHuem pacxoxgeHuid, ABTOpPU3OBAHHas TOProBas Touka
npuknagbiBaeT MNOACHUTENbHYIO 3anUCKy K KOMMMEKTY [OKYMEHTOB.
ObsizaHHoCTb [lokynatenss npu obpaweHun B paMKax 3NeKTPOHHOM
PaclumpeHHoli rapaHTum npm pacxoXXoeHun SaHHbIX B ANEKTPOHHONM dhopme
peructpauumn obpatutbcs Ha ropsdyto nuHuio Nokian Tyres no Homepy 8-
800-250-88-50 c 08:00 po 20:00 NnoO MOCKOBCKOMY BPEMEHW W MPOATK
npoueaypy naeHTndukaumm ¢ uenb KOppPeKTUPOBKN AAaHHbIX.

3.1.33locne npoBepkn AOKYMEHTOB COTPYAHMKaMn ABTOPU3OBAHHOW TOProBOW

TOMKM  MPOM3BOAUTCA  OUEHKa MNOBPEXAEeHWA Ha  LWWHEe, OLUEeHKa
BO3HWKHOBEHUSA NOBpPEXOEHUI n aenaetcs 3aKrnoyeHne o}
BO3MOXXHOCTU/HEOEXOANMOCTU PEMOHTa NN 3aMEHbI NOBPEXAEHHON LLUHbI
Ha LUMHY B COOTBETCTBUW C M. 2.7 HacToAwmx ycnosuin. B cnyyae cnopHoi
NN CRNOXHOW CUTyaLMmn akcnepTuaa AosmkHa 6biTb Npon3BeaeHa B CPOK He
bonee 20 kaneHOapHbIX AHEN.

3.1.34 B cny4yae ecnn ABTOPU3OBAHHOW TOProOBOW TOYKOW MPUHATO pelleHne 06

okasaHuu obcnyxunsanHua ansa MNokynatens 6e3 4oNONHWTENbHOW ONNaTbl C
ero cTopoHbl — [lokynatens nony4yaet obcnyxvsaHue v nognucbiaeT AKT
ocmoTpa u 3akas-Hapsag (lMpunoxenue Ne 1). LuHy, no koTtopou OGbina
okasaHa 3ameHa, [NokynaTtens 0653aH nepenaTtb ABTOPU3OBAHHOW TOProBOM
TOuKe.

3.1.35B cny4yae ecnn ABTOPW3OBAHHOW TOProBOW TOYKOW MPUHATO pelueHue ob

okasaHuu obcnyxusanua ansa lNokynatens 6e3 AoNONHUTENbLHOW onnaTbl ¢
€ro CTopoHbI B pamkax PaclumpeHHon rapaHTun, HO Ha MOMEHT obpaLleHuns
MNokynatena Ha cknage ABTOPW3OBAHHOW TOProBOW TOYKU OTCYTCTBYET
Tpebyemas mogens WuHbI, MNokynartento AomkHO BbiTb NPEeAnoXeHo No ero
BbiboOpYy:



3.1.36
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a) oxugatb B cpok He Gonee 90 kaneHgapHbIX AHEW NOCTyNneHus
Tpebyemoit LWnHbI Ha cknag ABTOPU3OBaHHOW TOProOBOW TOYKM;

6) obpaTntbca B Apyrylo ABTOPW3OBAHHYD TOProBYK TO4YKY ANs
3aMeHbl;

B) B cny4ae, ecnu pgaHHas wMofenb OTCYTCTBYEeT Ha cKnage

Anctpubbiotopa 1 OO0 «Hoknax LWwuHa» (Hanpumep, Mofenb CHsTa C
npousBoacTea), To [lokynatenio ©OyaeT npousBegeHa 3ameHa Ha
aHaNOMMYHyl0 MO XapakTepucTnkam W CTOMMOCTW LUWHY APYron Moaenn
u/vnn Tunopasmepa B COOTBETCTBUM C pPEKOMEHAaLNsMWU UHCTPYKUWIA Mo
aKcnnyaTauum TpaHcnNopTHoro cpeactsaa lokynaTtens.
B cnyyae otcyTcTBMA WMHBI ANA  3aMeHbl B paMmKax nporpammbl
PacLumpeHHol rapaHTun ABTOpr3oBaHHan Toprosasi Touka obsizaHa BblaaTth
MokynaTento 3anonHeHHbIN AKT ocMoTpa 1 3aka3-Hapsi[ ¢ OTMETKON — «HeT
WNHbI B Hanuuuuy». B cnyyae ecnv ABTOPU3OBAHHOW TOProBOWA TOYKOW
NpuHATO pelueHne o6 oTkase B obcnyxusanun [lokynatena B pamkax
PaclwmpeHHoit rapaHtum wnu — B Akte ocmotpa (Mpunoxenne Ne 1)
ABTOpPV30BAHHOW TOPrOBOM TOYKOMW pJenaetcAd oTMmeTka o6 oTkase B
obcnyxunBaHuKM, ykasbiBaeTca npuymnHa otkasa. OpurnHan AkTa ocraértcs y
ABTOpU30BaHHOW Toprosoi Touku. Konusi Akta Bbigaérca [okynaTtenio.

O6s3aHHocmu lMokynamens

p—

Seos iz

3.1.37

3.1.38

3.1.39

3.1.40

3.1.41

MokynaTtens npu obpalieHun B ABTOPM3OBAHHYIO TOProBYIO TOUKY 06513aH
npeabsBUTD:

BCE AOKYMEHTbI, ykazaHHble B nyHKTe 3.1.27 1 3.1.28 HacToAWMX YCnosui
W TNpeaocTaBuTb COTPYAHWKY ABTOPM3OBAHHOW TOProBOW  TOYKM
BO3MOXHOCTb cienaTb VX KOMuio;

NOBPEXAEHHYIO LLMHY.

MokynaTtens 06a3aH cobniogats MNpasuna akcnnyarauum aBTOMOOUNbHbLIX
WwuH A3 001-04 (yTB. pacnopsikeHnem MunTpaHca P® ot 21 aHsaps 2004
r. N AK-9-p), yctaHaBnuBaTb Ha aBTOMOOMUIb TOMbKO LUWHBI, KOTOpbIE
COOTBETCTBYIOT: CE30HY (NeTo-3auma) B MOMEHT WX 3KcrnyaTauuw,
ykazaHHomy B TexHudeckom pernamente TC «O Be3onacHOCTW KONECHbIX
TPAHCMNOPTHbLIX CPEACTBY» C YYETOM CROXUBLUMXCS NOrofiHbIX YCNoBuUih B
[laHHOM pernoHe Poccun; Tunopasmepy, WHAEKCY Harpysku U UHOEKCy
CKOPOCTW, YKa3aHHbIM B PYKOBOACTBE MO 3KCnnyatauum [OaHHOIo
TPAHCMNOPTHOrO CPeaAcTBa; a TakKke He HaHOCUTb HaMepeHHbIX
noBpexaeHni.

MNMokynaTento 3anpewleHo 3KCnnyaTuposath LWWHbI B CMYyLIEHHOM
coCcTosHUM [/ C  MOHMXKEHHbIM OTHOCUTENbHO PEKOMEHA0BAHHOrO
AaBneHuemM.

Ecnu B pesynbTate akcneptv3bl OyaeT ycTtaHoBMeHo, 4Tto [lokynatenem
He cobniopganuce MpaBuna akcnnyaTauum aBTOMOGUNbHBLIX LIMH, NUBO
NOBPEXAEHNA HOCAT HaMepeHHbI XapakTep, TO HacToswme Ycrnosus
PaclunpeHHol rapaHTun He npumeHstoTes, u o6aszaHHocTe OO0 «HokunaH
[LlnHa» no 3ameHe nnu peMOoHTY NOBPEXAEHHOW LUVHbLI HE BO3HUKaET.
Mpu obpalieHuu lMokynatens ¢ TpebosaHvem O 3ameHe OByX u Bonee
lMH  (eguHoBpemMeHHo wunu B crnyyae 2 (aByx) u 6bonee He
eAVHOBPEMEHHbIX obpalleHuidi no ogHoMy u Tomy e [apaHTuiiHoMy
TanoHy/ anekTpoHHoW akTtuBauuu) lokynatenb obs3aH nNpepocTaBUTb
oObsAACHEHMEe B nNUCbMEHHOW chopme: rae, Korga WU NpU  Kakux
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3.1.42

3.1.43

3.1.44

3.1.45

3.1.46

3.1.47

3.1.48

3.1.49

obcToAaTenbCcTBaX OH MONYYMN MOBPEXAEHUA LUMH. PasbAcHeHus
CKaHUpYIOTCA U pa3MeLLaloTcs COTPYAHUKOM ABTOPN3OBAHHOW TOProBoOu
Toukm B Cucteme. [lpn oTkase npefoCTaBneHMs pPa3bsCHEHWUN
MokynaTtenio moxeT ObiTb OTkasaHo B obcnyxxmeBaHun no PaclumpeHHoll
rapaHTuum.
MNpu Hanuunu pacxoxgeHuinn B pgokymeHtax [lokynatens, [Mokynartenb
065a3aH NpefocTaBUTb NOSICHUTENBLHYIO 3anncky no dopme MpunoxeHus
Ne 5 c obbacHeHnem pacxoxaeHuin. lMpu oTkase npegocTaBneHus
nosicHMTENbHOW 3annucku NokynaTenio MoXeT ObiTb OTKaszaHO B OKasaHuUu
obcnyxunsaHusi no PaclumpeHHO! rapaHTun.
dusnyeckoe nuuo, obpatusLLeecs B ABTOPU3OBaAHHYO TOPTrOBYIO TOMKY OT
UMEHU IopnANYECcKoro nuua, AOMKHO NpefoCcTaBuTb AOBEPEHHOCTb UNnu
WHOW [OOKYMEHT, NOATBEPXAAOLMA nonHoMouus chusmdeckoro nuua
NpeacTaBnATb UHTEPECH! IOPUANYECKOro Nnua, ykasaHHoro B TanoHe.
MNMoxkynatens o6s3aH nNOATBEpPAWTbL aKTyanbHOCTb YKa3aHHOMO B
lapaHTUiiHOM  TanoHe/Cucteme TenegoHHOro Homepa W pAaTh
BO3MOXHOCTb npoBepuTb aTy NHpopmauuio COTpYOHUKaMm
ABTOPK30BAHHOW TOProBOW TOYKN.
Mpn obpaweHun ¢ TpeboBaHvem oOKasaHus OOCNyXuMBaHMA MO
PacwuvpeHHol rapaHTum, nokynateno 0b6s3aH nognucaTb AKT OCMOTPa,
3akas-Hapsa.
B cnyyae ecnu ABTOpPU3OBaHHOW TOProBON TOYKOW MPUHATO pELLEeHVE O
3ameHe WuHbl B pamkax PacwwupenHon rapanTtum, lNMokynatens obssax
OCTaBUTb MOBPEXAEHHYIO LUMHY B ABTOPU3OBAHHOW TOProBOW TOYKE.
B cnyyae ecnu wnHa He Bbina 3ameHeHa N OTPEMOHTUPOBaHA B AEHb
obpawleHus, lNokynatenb 06s3aH coxpaHuTe AKT C NepBUYHON OaTou
obpaweHma v npeobsBATL €ro npu HeobxoguMOCTM BO BpeEMS
nocnegyoLwmx obpaLleHui.
B cnyvyae Hecormacua [lokynatens ¢ pesynbTaToM ocMoTpa
NOBPEXAEHHON LWWHLI U MOArOTOBNEHHBIM ABTOPU3OBAHHOW TOProBOW
TOYKOW 3akroyeHnem (AKT ocmoTpa - NpunoxeHne Ne 1), MNokynatenb
UMmeeT npaso obpaTUTLCH B HE3ABUCUMYIO IKCNEPTHYIO OpraHM3auuio 3a
cobcTBEHHBIN cyeT. B criyyae npusHaHUSA 3KCNEpTOM, YTO NOBPEXAEHUS
WWHbI YyOOBMNETBOPAIOT  YCNOBUAM PacwmpeHHon rapaHTuu,
ABTOpu3oBaHHas Toprosas Touka AOMKHA KOMMEHCMPOBATb CTOMMOCTb
TakoW akcrnepTusbl [lokynatenio, B MPOTUMBHOM Cry4vae 3aTtpaTbl
MNokynaTens He KOMNEHCUPYHOTCS.
MNoBTOPHLIA NepecMoTp M pelleHne O 3ameHe NMBO PEMOHTE LUMH U O
BO3MELLEHUM pacxofoB Ha aKCnepTu3y NpuHUMaeTCa B TOM Cnyvae, ecnu
B pe3ysnbTaTe aKcnepTuabl 6yaeT ycTaHOBNEHO, YTO:

e [OBpEXOEHWUS Ha LWnHe umeroT UCKIMIOYMTENBHO
3KCMNyaTauNOHHbIA XapaKTep 1 He HapyLlalT ee repMeTUYHOCTb;

e 3KcCMnyaTtauus npoussogunachk cornacHo [pasunam akcnnyarayum
aBTOMODOUNBHbIX LUWNH;

e OBpPEeXAEeHUsl He OTHOCATCA K akTaM BaHAanu3ma;

e [OBPEXAEHUS HapyLLaloT repMeTUYHOCTb LUKNHbI;

* [OBPEXOEHWA BMNOCNEeACTBUMM NPUBEOYT K NpeXaeBpeMEHHOMY
paspyLUEHNIO LLMHBDI;

e MOBpPEXAEHNA HE CBA3aHbl C MaHepOon YNpaBneHus TPaHCMOPTHOrO
cpeacTea;

Nokian Tyres-14779-1318
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B obpaTtHom cnyyae otBeTcTBeHHOCTb OO0 «HoknaH WnHa» no sameHe
NN PEMOHTY He BO3HMKaEeT.

[MepeyeHb ycnyr, oOKasbiBAaeMbIX B KOHKPETHbIX ABTOPU3OBAHHbLIX
TOProBbIX TOYKAX, MOXET pasnuyatbCs W 3aBUCUT OT OCHALLEHHOCT!
ABTOPM30BaHHON TOProBOW TOUKWU CepBUCHBIM 0BopyaoBaHmeM. B cnyyae
ecnu lNMokynatenb He MOXeT nony4ntb Heobxoaumoe obcnyxusaHue B
CBA3NW C  OrpaHWYeHUsiIMU  ABTOPU3OBAHHOW  TOProBOW  TOMKW,
0OYCNOBNEHHBIMW  TEXHUYECKOW OCHALLUEHHOCTbIO LWWHHOTO LEeHTpa,
Mokynatens goiikeH obpainibes B Upylyw ABIOPU3OBAHHYIO TOProBYHO
TOYKY.

YyacTHuk PaclumpeHHOU rapaHTum

Heiicmeus YuyacmHuka PacwupeHHOU 2apaHmuu npu npooaxe WuH:

—

\5«60(/1/7 Wis

3.1.51

YyacTHuk PaclumpeHHowm rapaHTum obs3an:

pa3sMecTuTb B TOPrOBOM 3ane nnakart, uHcpopmupyrowmnin o PaclumpeHHon
rapaHTuu;

pasMecTuTb Ha BUAHOM ANs MoKynaTenen mecTe Haknenky «YYacTHUK
PacwmpeHHol rapaHtuu», npegoctasneHHyto OOO «HokuaH LnHa»
(naHHOe ycnoBue HeobsAsaTenbHo ANA  YyacTHukoB PacwmpeHHown
rapaHTuu, SIBNAIOLNXCA aBToCanoHamm);

pasMecTUTb Ha WHTEpPHEeT-canTe (rnaBHAs cTpaHuua wW CcTpaHuubl C
npoaykuuen Nokian  Tyres)  wHTepHeT-GaHHep, NOCBSALLEHHbIN
PacwupeHHon rapaHtum ot Nokian Tyres, ¢ nepexoom Ha ycnosus
PaclmpeHHOl rapaHTuM Ha caiT www.nokiantyres.ru (ans Y4acTHUKOB
PaclumpeHHol rapaHTMm, KOTOpble AABMASIIOTCA UHTEpPHET-MarasuHamu unv
UMEIOT MHTEPHET-CaNT);

pasmMecTUTb rapaHTWiAHble TanoHbl B ygobHom Ans  YyacTHuka
PacLuupeHHol rapaHTun mecTe;

pa3bscHsaTb lMokynatensam Ycnosuss PaclwiMpeHHOW rapaHTUM Ha LUWHbI
Nokian Tyres;

pa3bAcHATb [okynaTento ero AeWcTBUSA NpU HaACTYNNEeHUN rapaHTUHOIoO
cnyyass no PaclumpeHHOW rapaHTum u ykasaTb, rae [lokynatenb moxer
y3HaTb agpeca ABTOPU3OBaHHbIX TOProBbIX TOYEK ANA 3aMeHbl WUNn
PEMOHTA WNHbI NPWU 3KCNyaTauMoHHOM NOBPEXAEHUY;

npu npogaxe mogenen wuH Nokian Tyres, ykasaHHbIX B NyHKTe 2.3
HacTosilumx Ycnosuii, B nepnog ¢ 01.01.2021 no 31.12.2021 , , Bblgathb
MokynaTento akkypaTHO M NOMHOCTLIO 3aMOSTHEHHbIA rapaHTUAHBLIA TanoH ¢
neyaTbio U NOANUCHI0 COTPYAHMKA Y4YacTHnka PaclunpeHHown rapaHTumn Oo
31.03.2021 r.,, a Takke BbigaTb MEepBUYHbIE YYETHbLIE [OOKYMEHTHI,
noarsepxgarowme akt Kynnu-npoaax,
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3.1.53

3.1.54

3.1.55
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yyacTHuK PaclumpeHHon MapaHTum 8 MOMeHT npogaxu WwuH MNokynaTtento,
oco3HaBas, 4To [lokynaTenem ByayT HapylweHbl npasuna KoOMNeKkTayum
aBTOMOBUNS LWMHaMK, UMeeT NoMHoOMoYUs 1 06si3aH oTkasaTb [MokynaTento
B Bbla4ye rapaHTUNHOro TanoHa.

apaHTWNHbIN TanoH 3anonNHAETCs COTPYAHUKOM Y4YacTHUKa PaclimpeHHon
rapaHTum co cnos lNMokynatens B nepuopg ¢ 01.01.2021 r. no 31.03.2021 r.,
€CIN HOE He NpefyCMOTPEHO

TanoH no PacluunpeHHon rapaHTum 4omkeH ObiTb akkypaTHO, NPaBUMbLHO U
MOMHOCTbIO 3anonHeH. B rapaHTUiiHOM TanoHe 06a3aTenbHO LOMKHbI BbiTh
ykazaHbl: ®UO / HaumeHoBanme [lokynatensi; mapka, Mogens W
rocygapcTtBeHHblid Homep unu VIN-Homep TpaHcnopTHOro cpeacrtea, Ans
KOTOPOro npuobpeTeHs! LWNHbI, HOMEP COTOBOro TenedoHa u 3NeKTPoHHas
noyrta lNokynaTtens; mofdenb, pasmMep U KoA LWuHbl, obo3HavaWwmn aaty
npoussoAcTea, kogoBoe obo3HayeHe 3aBofa nNpou3BOAUTENS U
TUnopasmepa wWuHbl (06bIMHO Haxoautca BONM3M Hagnucyn "DOT" Ha
OoKoBMHE LWWHBI), NeYaTb Y4YacTHUKa PaclumpeHHOl rapaHTum, noanvuch
MNokynaTtens, noaTsepxaawwias akT ero 03HaKOMNEHUSA C HACTOSALLUMM
YcnoBuaAmn PaclwumpeHHoin rapaHTUM OO COBEPLUEHMST TMOKYNKA U
noATBepXaaroLan cornacue Ha nodyo obpaboTKy CBOUX NepcoHanbHbIX
AaHHbIx OO0 «HoknaH WnHay unu TpeTserMMuy fvuamu no ero Boibopy ans
npegocTtasneHns NokynaTtento PaclumpeHHon rapaHTum.

B cnyyaax oTcyTCcTBUS 3aperucTpupoBaHHOro rocy4apCTBEHHOrO HoMepa,
ANA 3anonHeHus rapaHTuiHoro TanoHa B TanoHe cukcupyetcs VIN-Homep
TPaHCNOPTHOrO CpeACTBa, yKasaHHblIA B nacnopte TPaHCNOPTHOrO
cpeactea ([NTC).
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Y4yacTHUK ONeKTPOHHON PaclunmpeHHo rapaHTMm oba3aH:

BuibpaTb oamH n3 cnocoboB paboTbl Mo ONEeKTPOHHON PaclumMpeHHo
rapaHTnm (peructpauuss noKynkn C UCNonNb3oBaHUEM CODCTBEHHOMN
cuctembl PUHAHCOBOrO y4yeTa KOMMaHMM C HACTPOEHHOW aBTOMAaTUYECKON
UHTerpaumen nepegadm aaHHolx B CUCTeMy MNM perucTpaumsi NoKynku c
ucnorb3oBaHvem CucTeMbl HanpsiMyio)

ObszaH obecneuntb 6GecnepeboliHylo paboTy Mo CBOEBPEMEHHOIA
perncTpaumm noKymnka (B TOM 4YUCNE Hanuyne TeXHUYECKUX CpeacTs,
poctyna B WHTepHeT, Hanuyue [OCTynoB Ansi NepcoHana Y4yacTHuKa
OneKkTpoHHoW PaclumpeHHon rapaHTum B Cuctemy u np.)

pasmMecTuTb B TOProBOM 3ane nnakar, uHopmMmupylowmii o PaclumpeHHoii
rapaHTuum,

pasMecTUTb B TOProBOoM 3ane Ha BuAaHbix ansa [lokynatenen mecrtax
WH(OPMALIMOHHbIE MaTepuanbl O TOM, YTO [JaHHas TOpProeas Touka
ABNAETCH YYaCTHUKOM ONEeKTPOHHOW rapaHTum, u o Tom, Kak Mokynartento
OCYLLIeCTBUTb perncrpauyunio/aktueauyunio Ha carmte www.nokiantyres.ru
pasMecTUTb Ha BUOHOM ANA NOKynaTenem MecTe Haknewky «Y4acTHUK
PacwwuperHoit rapaHTum», npegoctaBneHHyto OOO «HokuaH LlvHa»
(naHHoe ycnosue HeobsAsaTenbHO Ans Y4yacTHUKOB  PacluvpeHHoi
rapaHTuu, ABNSIOLWLMXCA aBTOCaNnoHamu);

pasmMecTUTb Ha WHTEpHeT-caliTe (rnaBHasi CTpaHuMua M CTpaHuubl C
npoayKumemn Nokian  Tyres) UHTEepHeT-6aHHep, NOCBALLEHHbIN
PacwupernHoin rapantum ot Nokian Tyres, ¢ nepexogom Ha ycnoBus
PacwupeHHon rapaHTum Ha cait www.nokiantyres.ru (ans Y4yacTHUKOB
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PaclumpeHHOW rapaHTumn, KoTopble ABNSIOTCA UHTEPHEeT-marasnHamu unu
UMEIOT UHTEPHET-CanT);
perynspHo npoeoantb obyyeHue ansa lNepcoHana TOProBon TOYKW O TOM,
kak pabotaeT OnekTpoHHas PacwwmpeHHasa rapaHtua ans [lokynaTtens
(mencTBUsA NnepcoHana YyactHuka OnekTpoHHoW rapaHTum u Nokynatens);
pasbsAcHATb [okynatensm Ycnosus PacluvpeHHon rapaHTun Ha LnHbI
Nokian Tyres (B Tom 4ncrne ocobeHHOCTM IfeKTpoHHoW PaclunmpeHHon
rapaHTum);
pasbAcHATb MokynaTentio ero AenUCTBUS NpWU HACTYNMEHWU rapaHTUHOIO
cnyyas no PaclwupeHHOW rapaHTuu u ykasatb, rae llokynatenb Moxer
y3HaTb appeca ABTOPW3OBaHHbIX TOProBblX TOYEK C ONEKTPOHHOW
PacwwpeHHo rapaHTMeh Ansi 3amMeHbl WM PEeMOHTa LUUHbI  Mpw
3KkcnnyaTaunoHHOM MOBPEXAESHUMN,
BblAaTb NepBUYHbIE YYETHbLIE JOKYMEHThI, NOATBEPXKAAOLWMNE dhakT Kynnu-
NPOAAXKM LUMH;
npu npojaxe LWMH MoAenen, ykasaHHblX B 2.3 HacToALWMX YCMoBWA,
3anpocutb y lMNokynatens aktyanbHbli Homep MmobunbHoro TenedoHa Ans
BHeceHMs B Cuctemy (B cnyyae ecnu Y4yacTHUK OSNEKTPOHHOW
PacwmnpeHHomn rapaHTum ocyllecTBNsSeT  aBTOMaTUYEeCKU nunu
camocToATeNnbLHO pernctpauuio nokynku 8 Cucteme). B Cuctemy saHocutca
cnepayowias uHgopmauums:

*» Homep mobunbHoro TenedoHa NMokynarens;

* WHcbopmauus 0 npuobpeTeHHbix  [lokynatenem  wwuHax

(konu4yecTBO, Moaenb, TUNopasmep);
» [lata npogaxu;
= JlaHHble O TOProBOW TOYKE, B KOTOPOMN ObINU KyNNEHbI WKHbI.

AT
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YuacTHuKk PacwwupeHHoOn rapaHTuM unn  YYaCTHUK  ONEKTPOHHOM
PaclumpeHHol rapantim obssaH npegoctasuTb [lokynatento nepBuYHbIe
OOKYMEHTbI O npuobpeTeHun WKH. [lepBuyHble  AOKYMEHTbI O
npuobpeTeHMn MOoryT ObiTb HECKOMbKUX BUAOB: KACCOBLIN Y€K, TOBAPHbLIN
YyeK, KaccoBbli ¥ TOBapPHbLIN YeK, TOBapHas HakragHas, 3akas-Hapaaj.
KeutaHums o6 onnare OaHKOBCKAMWU KapTamMn He  UCKI4aeT
HeobxoaMMOCTb HanNMYMs KacCOBOrO WUIM TOBAPHOro Yeka.

YyéTHble NOKYMEHTbl O npuobpeTeHuu A[ommkHbl OblTb  akKypaTHoO,
MpaBuAbHO ¥ NOMTHOCTLIO 3aNOMHEHbI, U AOMKHbI coaepXaTb MHpopMaLmnio
0 paTe npuobpeTeHusi, MOAENU U TUNopasmepe WKHbI, a TaKkKe CTOUMOCTb
LLUMHbI UNu Koneca B cbope.

B cnyyae ecnu B KacCOBOM YeKke He ykasbiBaeTCs MOAErb U TunopasmMep
LLIMH, TO 3TW AaHHbI® AOMKHbI ObiTb yKasaHbl B TOBAPHOM YE€Ke, KOTOpbIN
npvknagbiBaeTcs k kaccoBoMy. Ecnm B kaccoBoM Yeke cpasy ykasbliBaeTcs
MOAenb, TUMopasmMep LUMH, TO [AONyCKaeTcs WCNonb3oBaHWe TOJIbKO
KaccoBOro yeka.

Wcnonb3oBaHne ToBapHOro 4Yeka 6e3 kaccoBoro He ponyckaeTcs. [lpw
ycrnosun oTcyTcTBUA 0653aHHOCTU MO  MCMOMb30BAHUIO KOHTPOSbHO-
KacCoBOM TEeXHUKW y nMpojasua, B COOTBETCTBAM C [AEUCTBYIOLLUM
3aKoHoAaTeNbLCTBOM, A0MNYCKAETCA HenpeacTaBrneHme KacCoBOro Yeka.
OTcyTCcTBME KACCOBOrO 4Yeka npu ycTaHOBNEHHOM KaccoBOM annapaTte
CUMTAEeTCs HapyLIeHWEM ycnosui PaclumpeHHOW rapaHTMM CO CTOPOHBb!
YuacTtHuka PaclumpeHnHoi rapaHtuu. Mpu BoisiBneHnn Takux cdakros OO0
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«HokmaH LuHa» BnpaBe nuWwMTL Y4yacTHuKa PaclumpeHHon rapaHTum
cTatyca YyacTtHuka PaclumpeHHon rapaHTuu.

flokymeHTbl 0 npuobpeTeHun npuknaapiBaoTca K [apaHTUNHOMY TanoHy (B
criy4ae ero Hanu4ms).

Nokian Tyres-14779-13

Appeca Y4vacTtHukos PacwmpeHHol [apaHTum n Y4acTHUKOB ONEKTPOHHO
PacwupeHHol rapaHtun nybnukyoTca Ha oduumanbHOM canTe KoMnaHun
Nokian Tyres (www.nokiantyres.ru), a Takke nHgopmaumsa gocTynHa no
Tenedory ropadein nuHmm 8 800 250 88 50 (3BoHOK BecnnaTHbIR).

ABTOpM3OBaHHaﬂ TOoprogas To4ka

Helicmeuss Aemopu3zoeaHHoli mopaogol moyku no PacwupeHHOU 2apaHmuu
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ABTOpu3oBaHHasi TOproBas To4vka BbINOMHAET BCe obs3aTenbcTBa
Y4yacTHuka PacluvMpeHHOW rapaHTUW, a TakKe OCYLUeCTBNseT 3ameHbl W
PEMOHTbI LUMH B pamkax Ycnosuin PaclumMpeHHon rapaHTuum.
ABTOpM3OBaHHAA TOproBas TOYKa Brnpase MNpuBfekaTb TpeTbux nuy Ans
BbINOMHEHWUS YCAYT MO PEMOHTY U LUMHOMOHTaXHbIX paboT.

Mpn obpaweHun [Nokynatens 3a okaszaHnem OOCNy>XuMBaHUA B paMkax
PacwupeHHol rapaHTum nepcoHan ABTOPU3OBAHHOW TOProBOW TOYKM
nposepsieT BCe AOKYMEHTbI U LWWNHY/WNHBI, NpeabaBneHHble Nokynatenem
K ocmoTpy. Cnncok AOKYMEHTOB yKasaH B n. 2.18.1 HacTOALMUX YCNOBUMA.

Mpn  obpaweHun no  INEeKTPOHHOW  PacwuMpeHHOW  rapaHTum
ABTOpu3oBaHHass ToproBas Tovka B obA3aTenbHOM nopsake AOoMmkHa
npoBeputb Hanuuue y [lokynaTenss akTMBMPOBaAHHOW W LEWNCTBYOLLEN
OnekTpoHHon PacwupeHHon rapaHTuu. [Mposepka ocylyecTBnsercs no
Homepy TenedyoHa, KOTopbln Bbin ykasaH [lokynaTtenem npu akTusauum,
nytem 3anpoca B Cucteme. B cnyvae, ecnu PacwuvpeHHasa rapaHTtus
[lokynaTenem He axkTUBMpOBaAHA WM [aHHble He COOTBETCTBYIOT
AeWCTBUTENbHOCTW, ABTOPM3OBaAHHAA TOprosas TOYKa OOMKHA OTKasaTb
MNokynaTento B obcnyxusaHme.

Mpn obpaweHun no PacwmpeHHon rapaHTum ABTOpu3oBaHHAA Toprosas
TOYKa CKaHWpyeT crieayrowue AoKyMeHTbl [lokynatena ons BHECEeHUsA B
Cucrewmy:

a) Konuto akta ocMOTpa NOBpeXAEHHON LUNHbI;

6) Konnio ookymeHTa, ygocToBepstowero AMYHOCTb [okynarens;

B) Konuto CeBuaertensctea O perucrpaumm TPaHCNOPTHOrO cpeacTsa wunm
MnTC.

B cnyvwae ecnu npu npoBeaeHun akcnepTussl Nnpu obpalleHnn MNokynatens
CTaHOBUTCS OYEBMAHO, YTO LLUMHA UCNONb30OBanacb B HECOOTBETCTBYIOLWIA
ce30H, ABTopu3oBaHHas Toprosasi Todka obsasaHa oTkasatb [Mokynatento B
okasaHum obcnyxusaHua No nporpamme PaclumpeHHOW rapaHTum.

MNpu obpaweHun MNMokynaTtens ¢ TpebosaHmem o 3ameHe AByx 1 bonee WuH
(eanHOBpEMEHHO unu B cnyvyae AOByX U 6Gonee He eQMHOBPEMEHHbIX
obpaweHnin) ~ lMokynatens ob6s3aH gatb OObSCHEHME B MUCbLMEHHOW
dopme C uHopmauuen: rae, korga M npu Kakmx obcTtoaTenbCTBax OH
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nonyyun nospexaeHus wWwuH. CoTpyAHWKM ABTOPU3OBAHHOW TOProBOW
TOYKA  CKaHWpylOT 1 pasmewawt obbsicHeHus [lokynatensa B
ABTOMaTM3MPOBAHHON CUCTEME, MOATBEPXKAAIT, YTO NOBPEXAESHUA LUWH
COOTBETCTBYIOT TpeboBaHusiM ycnosui nporpammbl  PaclunperHon
rapaHTuu. lNpn oTkase npegoctaBneHna oobAcHeHuU [1okynaTento MoXeT
ObITb OTKa3aHO B OKasaHUU obcnyxmnsaHua No PacliMpeHHon rapaHTun.
MNpn HecooTBEeTCTBMM CBEAEHUI B NPEACTABNEHHbIX AOKyMeHTax (Yek,
AOKYMEHT, YAOCTOBEPSAIOWNA FIMYHOCTb, TanoH, CBUAETENbCTBO O
pernctpauun TpaHcnopTtHoro cpeactea/llTC) wnu npepocTaBneHuu
HEeMnonHOro Komnnekra AOKYMEHTOB, ABTOpu3OBaHHasi ToproBasi Touka K
00O «HokunaH LLnHa» BnpaBe oTka3aTtb [lokynatenio B o6cnyxvsaHun no
PacLuvpeHHol rapaHTuu.

Mpn Hanuuuu pacxoxaeHuin B OokymeHtax [lokynatens, [lokynaTternb
o6a3aH npenocTtaBuTb NOACHUTENbLHYKO 3anucky no gopme [1punoxeHus
Ne 5 ¢ obbsicHeHuem pacxoxgeHui. [lpy oTkase npepocrtaBneHns
nosicHuTensHon 3anucku [lokynatenio ABTOpU3OBaHHaAs TOproBas TOYKa
MOXeT 0TKa3aTb B OKa3aHuu obcnyxmeaHmsa no PaclumpeHHon rapaHTumm.

B cnyyae ecnn B rapaHTUWHOM TanoHe B kadvecTtBe [lokynartens
durypupyeT opugumdeckoe nuuo, ABTOpM3OBaHHas TOprosasd ToOuYKa
obs13aHa 3anpoCnTb AOBEPEHHOCTbL UM MHOM JOKYMEHT, NOA4TBEPXAA0LLNA
nonHomoumn uandeckoro nuua, obpartmeLieroca B ABTOPU3OBaHHYIO
TOProByl TOYKY OT UMEHWN IOPUOUYECKOro Nuua.

Mocne npoBepkn OOKYMEHTOB COTpyAHUKamMu ABTOPU3OBAHHOW TOProOBOW
TOUKA NPOWU3BOOMTCS OUEHKa MNOBPEXAEHWA HA LUMHE, OueHKa
BO3HMKHOBEHUA noBpexaeHumn W penaeTca  3aKloyYeHne o
BO3MOXHOCTU/HEOOXOAUMOCTU PEMOHTA WU 3aMEHbl MOBPEXAEHHOWN
WWHbI cornacHo n. 2.7 HactoAawux Ycnosuin. B cnydae cnopHon wnu
CIOXHOW CMTyauumn akcnepTusa AoNXKHbI ObITb NponssegeHa cpok He bonee
20 kaneHgapHbIX gHen.

ABTOPU30BaHHON TOProBOW TOYKOW MOXET ObiTb OTKasaHo [lokynatenio B
okasaHun obcnyxmeaHua no PacwuMpeHHOW rapaHTMM B Cly9vasx,
nepeYucneHHbIx B NyHkTe 2.12 «Obwme ycnosus».

Mo pesynbTatam NpPoBEPKU AOKYMEHTOB N OLIEHKU MOBPEXAEHUN Ha LWnHe
ABTOpM3OBaHHAasi TOPropas Touka coctasnsaeT AKT ocmoTpa u 3akas-Hapsaa,.
lMepcoHan ABTOpPM3OBAHHOI TOProBOW TOYKM B npucyTcTBUM MNokynatens B
paty obpaweHus 3anonHsieT AKT ocmoTpa U 3akas-Hapagd, B KOTOPbIX
3anonHsAeT BCe Nons; AenaeT Konuu Bcex npegocTtaBneHHbix MNokynatenem
AOKYMEHTOB (rapaHTUMHbLIA TanoH, AOKYMEHT O fpuobpeTeHuu LUWHbI,
AOKYMEHT YAOCTOBEPSAIOWNA NUYHOCTb, CBUMAETENLCTBO O peructpauuu
TPaAHCNOPTHOrO CPEeACTBA), NPMKNaabLIBAET NONYYEHHbIE KONUU OOKYMEHTOB
MokynaTtens k Aktam anga nepegadun 8 OO0 «HoknaH LnHax.

MepcoHan ABTOpPM3OBaHHOW TOProBo TOYkM 0Osi3aH nNpoBepuTb
aKTyanbHOCTb ykasaHHoro 8 [apaHTMiHOM TanoHe [lokynatens
TenedoHHOro Homepa.

ABTOpM3OBaHHas ToOprosas Toyka obsisaHa CTaBMTb CBOIO MeyaTb Ha BCEX
AkTax ocmoTpa n 3akasax-Hapspaax.

B cnyyae ecnn ABTOpPU30BaHHOW TOPrOBOW TOYKOW NPUHATO pelleHune 06
okasaHuu obcnyxxusaHus ans Nokynatens 6e3 4ONOMHMTENBHOW onNnaTbl C
ero CTopoHbl B pamkax PacwwupeHHon rapaHTum — [lokynatensb
noanuncbiBaeT AKT ocmoTpa 3akas-Hapsig no dopme MNpunoxenns Ne 1 un
nony4aet obcnyxvBaHue.
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B cny4yae npuHAaTUS pelueHns o 3aMeHe LWKHbI, NepcoHan ABTOPN30BaHHOM
TOProBOW TOYKM OTMEYaeT Ha LUMHE MeCTO MNOBPEXAEHWS Menom Wunu
Apyrum crnocobom, 4tobbl npyu npoBepke MOXHO ObINO nerko onpeaennTb
MECTO pacnonoXeHna NoBpeXaeHNS.

B cnyyae ecnn ABTOpM30OBaHHOW TOProBOW TOYKOW MPUHATO pelueHue ob
oTkase oT obcnyxuBaHua 6e3 AONONHUTENLHOW OnMnaTbl CO CTOPOHBI
MNMokynatena — lNokynatenio npegoctaBnseTca konust AkTa ocmoTpa Mo
dopme lMNpunoxennst Ne 1 ¢ oTkasom.

Ecnn oTkas He cBf3aH C OTCYTCTBMEM HEODXOAMMOWM LUMHbI HA cKnage
ABTOPU30BaHHOW TOProBO TOYKK, a CBSA3aH C HapylweHuem [okynaTtenem
ycrnosun PaclumpeHHon rapaHTun, To B rapaHTUAHOM TarnoHe yKasbiBaeTcs
«OTKa3».

B cnyyae ecnu ABTOPU3OBaHHOK TOProBOI TOUKOW MPUHATO pelueHne ob
okasaHun obecnyxnsaHusa ans MNokynatens 6e3 4ONONHUTENBHOM oNNaThbl C
€ro CTOpOHbI B paMkax PacLUMpeHHON rapaHTum, HO Ha MOMEHT obpalleHns
MNokynatensa Ha cknage ABTOPV3OBaHHOW TOProBOW TOYKM OTCYTCTBYET
Tpebyeman mogenb wuHbl, To Mokynatento cneagyeT NpeasnioXuTb No ero
BbIOOpY:

RIETAR TR
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3.1.84.1 oxxupaTth B cpok He Bonee 90 kaneHAapHbIX AHEN NOCTYNNeHMsa TpebdyemMol

LUMHBI Ha cKnag ABTOPU30BaHHOW TOProBON TOUKY;

3.1.84.2 obpatutbea B Apyryto ABTOPM30BaHHYIO TOProBYHO TOUKY A1 3aMEHbI;

3.1.84.3 B cny4yae ecnu gaHHas modens OTCYTCTBYET Ha cknage AuctpubbioTopa u

3.1.85

3.1.86

3.1.87

3.1.88

00O «HokuaH LuHa» (k npumepy, Mogenb CHATA C NPOU3BOACTBA UMK
Apyrve npuymMHb) U HEeT BO3MOXHOCTW npegoctasuth [lokynatento
Tpebyemyto Ana 3ameHbl WnHy B TedeHue 90 gHen, To MNokynatento byaet
npousBefeHa 3aMmeHa Ha aHaNOrMYHyto NO XapakTepuUcTukam u CTOMMOCTU
wwuHy Nokian Tyres gpyroi mogenu, cornacHo n.2,7. HaCTOALWMUX YCIOBUIA.
B cnyyae otkasa B okasaHuu obcnyxuBaHus no PaclumpeHHon rapaHTum
ABTOpU3oBaHHast ToproBas Touyka BblgaeT [lokynatenio konuio AkTa C
nepBuUYHOM gaTton obpalleHus.

PEeMOHT LMHbI NpOM3BOANTCA TOMBLKO B CNyvae, €CIM Ha LLUMHE eCTb NPOKON
Mo LUEHTpanbHOW 4acTu ©OeroBon [OPOXKW MpOTeKTopa W AMaMeTp
OTBEPCTUSA He MnpeBbiluaeT 6 MM. PEMOHT WKHbLI B pamkax PaclumperHon
rapaHTU [OOMKEH OCYLLUECTBAATLCA TOSMbKO CreayowmMn MeTogamu:
«Tpnbok» unu AByxaeTanbHbIi PEMOHT («HOXKa» U «3annatkay). Beibop
MeTo[a peMoHTa OCYLLeCTBNAETCA B 3aBUCMMOCTU OT yrna, nog KoTopbim
MPOTEKTOP LUMHbI BbIN NPOKONOT NOCTOPOHHUM NpeameTom. Ecnu yron ocu
OTBEPCTUA OT MPOXOXAEHUA NOCTOPOHHEro npegmeta obpasyeT yron
MeHee 25 rpagycoB OT BepTUKANbHOW  NUHUKW, NPOBEAEHHOW
nepneHanKynsapHO K NNOCKOCTU NSAITHA KOHTaKTa NpoTekTopa, TO cneayet
ncnonb3oBatb «rpuboky». [Npu Apyrux 3HaYeHusix cnegyeT MCnonb3oBaTb
AByXxAeTanbHblA MeTod PEMOHTA.

PeMOHT ¢ nomMoupblo «xrytoB» 6€3 AeMOHTaXa LWKHbLI ¢ oboaa 1 ocmoTpa
CYUTaeTcs BpeMeHHbIM W He obecnedmsaetr GesonacHocTu. B pamkax
PaclipeHHoi rapaHTMm peMOHT C NOMOLLIbIO «KIYTOB» HE AoNycKaeTcs.
Tonbko B cnyyae nopesa, paspbiBa WU B3dyTMS Ha OOKOBUHE
OCYLLECTBNAETCHA 3aMeHa LUMHbI Ha HOBYK. Takke 3amMeHa LWuHbI
OCYLLECTBNAETCHA, €CnvM BenuuMHa AnameTpa OTBepCTUsi Npokona LUMHbI
Bbonee 6 mMm w/mMnu npokon pacnonaraeTca B NJEYEBOW 30HE U 30HE
OOKOBWHbI LLIWHBI.
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MepcoHan ABTOPM3OBaHHOW TOProBOM TOYKM o0Osi3aH Bnucatb B
[@paHTUAHBIV  TanoH WHdopMauuilo KacaTenbHO  NPOU3BEOEHHOro
peMoOHTa/3aMeHbl LWKHbL. B criyyae ecnu Bbina ocyllecTBrneHa 3ameHa
wnHbl, DOT-ko4 3aMEeHEeHHOM LLKMHbI AOMKEH ObITh BbIYEPKHYT.

B pamkax OnekTtpoHHOM PaclmpeHHOW rapaHTUM  nepcoHan
ABTOPW30BaHHOI TOProBol Touku 06513aH BHecTn B Cuctemy nHopmauuio
KacaTenbHO NPOW3BEAEHHOIO pPeMOHTa/3aMeHbl LMHbL. B cnyyae ecnu
Obina ocyujecTBrneHa 3ameHa WwuHbl, DOT-kog 3aMeHEeHHON LWNHbI [OMXKEH
ObITb OTMeYeH B Cucreme.

Konnto TanoHa PacwmpeHHol rapaHTun Heobxoanumo genaTb nocne Toro,
KaK B TanoH BHECEHbl AaHHble 06 OKa3aHHOM ODCNYXUBaHUN.

Ha 3ameHeHHy wnHy PaclimpeHHas rapaHTus He pacrnpocTpaHsieTca u
HOBbIV [apaHTUHBLIN TanoH He BblAaéTcs.

Mpu HapyweHun [lokynatenem Ycnosuii PacwmpeHHon rapaHTuu,
ABTOpu3oBaHHas ToproBass Todka u OOO «Hokuan LuHa» Bnpase
oTkasaTb lMokynaTenio B obcnyxmnsaHuu no PacumpeHHon rapaHTuu.

B cnyyae ecnu wuHa He Obina 3amMeHeHa WM OTPEMOHTUPOBaHAa B AeHb
obpaweHns, To B 3akase-Hapage Heobxogumo ykasaTb AaTy nepsoro
obpailieHns ©n  aKkTM4eckylwo  AaTy  BbIMNOMHEHWA  rapaHTUAHbIX
obsizatenbctB. [lpeactaButens ABTOPU3OBAHHOW TOProBOW TOYUKU W
Mokynatenb AOMXKHbI pacnucaTbCs B yKasaHHbIX JOKYMEHTaXx.

Bce noBpexaeHHble LUMHKLI, HE MNoAiNexallie pemoHTy, cobupatoTcsa Ha
cknage ABTOPU3OBAHHON TOProBOW TOYKU W XPaHATCA 4O MOMEHTa WX
ocmoTpa npeactasutenem OO0 «HokuaH WnHax.

B cnyuae, ecnu PernoHansHbin npeacrasutens OO0 «HokuaH LWuHa» He
cornaceH ¢ peweHnem ABTOPWU3OBAHHOW TOProBOW TOYKW O 3aMeHe unu
PEMOHTE B OTHOLUEHWUA TOW MNU WHOWA WuHbl, ATT B TedyeHue 2x (ABYyX)
Heaenb ¢ MOMEHTa nony4veHus nHdopmauumm ot lNpeacrasmtens ob otkase
B KOMMEHcauMM [OfMKHA NpefocTaBuTb  UCNPaBleHHbIA  KOMMIEKT
AOKYMEHTOB unun obocHoBaHne csoen nosumuun. Ecnm no ucteveHnn cpoka
B 2 Hegenu ABTOpU3OBaHHAA ToproBas TO4YKa He npegocTasuna
HeobxoanMbIX 060CHOBaHWIA U He UcnpaBuna getany B gokymeHtax, OO0
«Hoknan LluHa» BnpaBe OTKasaTb B KOMMEHCALUUW LWWH, OTMEYEHHbIX
MpeacrtaButenem, U KOMNEHCMPOBaTb TOMbKO Te LWIMHbI, KOTOpble Bblnu
YyTBEPXAEHbI ANS KoMMneHcauuu. Te cnyvaun, no KoTopbiM PernoHanbHbIn
npeactaeutens OO0 «Hokman LluHa» BbIpa3un Hecornacue, a
nucnpaeneHuin unm oOOCHOBaHMWI BbINONHEHO He ObiNo, Hascerga TepsioT
BO3MOXHOCTb ObiTb koMneHcupoBaHel OO0 «HokmaHn LuHa» B agpec
ABTOpPN30BaHHON TOProBOW TOYKM.

WcnpaBneHHble [OKYMEHTbI U KOMMeEHTapuu ABTOpu3OBaHHaa Toprosas
Toyka QAormkHa Hanpaeutb B agapec OOO «Hokman LHuHa» B
ABTOMaTU3NPOBAHHOI CUCTeMe y4yeTa rapaHTuiHblXx cnyd4aes OOO
«HoknaH wuHa».

HIVTEEMI

Nokian Tyres-14779-13189065
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Nokian Tyres-14779-1318

OEWCTBUE YCNOBUNA PACLLIMPEHHOW TAPAHTUU

Hactoswue Ycnosus PacwupeHHon [apaHTum BcTynaloT B cuily C
01.01.2021 roga n AENCTBYIOT A0 UCTEYEHUS YCTAHOBSIEHHOrO HACTOSALWUMU
Ycnosusimm cpoka PaclumpeHHon [apaHTuM Ha NeTHWE U 3MMHWE LUWHBI,
npuobpeTteHHbie B nepuog ¢ 01.01.2021 roaa no 31.12.2021 ropa.

Mo ncreyeHun cpoka aencTema PaclumpeHHoOn rapaHTum Ha NpuobpeTeHHble
LWWHBLI pacnpoCTPaHATCA CTaHAAPTHbIE rapaHTUAHbIE YCNOBUS.
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MpunoxeHue N2 & k yenoRuam PacilimparHOR rapaHdTum

CoTpyaHUKy ABTOPU30BaHHOMN TOProOBO TOYKH
Ot (®PHO)

IToscHuTenhHAS 3aTUCKa
B npeabsBiIeHHBIX MHOIO IOKYMEHTAX:
rapaHTHUHHBIN TAJIOH;
JOKYMEHT, MOATBEPXIAI0 M NproOpeTeHUE HH;

(I JOKYMEHT, YJOCTOBEPAIOLIUN IMUHOCTB;
(- cBuaeTenbeTBO 0 peructpauuu/I1TC,;

HHOC

JQIbIC OTIIMYQIOTCS  OT  HilopMmaniu, yKkazanmoi B rapauTHiiHomM TanoHe No no
NpUYUHE:

Ha ocHOBaHUM BBINICU3IIOKEHHOTO npocr,6a OKa3aTb 06CII}’)KI/IBaHI/IC B paMKax PaCIHl/IpCHHOI\/‘I rapaHTUH.

[Moanuce [loxynarens 20 r.

CotpyaHnk ABTOPU30BaHHOU
TOPTOBOW TOYKH 20 1.

PervoHanbHBIN NpeICTaBUTEND
000 «Hokwuan llnna» 20_r.

S:Eou Li i



MpunoxeHne Ne 6 k ycnoBusim PaclumpeHHON rapaHTum.

MHCcTpykuMa Ana nokynatenien Mo CaMOCTOATENIbHOM perucrpaumm MOKYNKU LWKUH C
AneKTpoHHOU PaclumpeHHOU rapaHTMen U aktTuBaumm nNeKTpoHHoU PaclumpeHHOU rapaHTUmM Ha

caute www.nokiantyres.ru

Hcnojan3lyemMble COKpaIeHus U a00peBHaTVPhI

Coxpamenue niu ab0peBuaTypa Paciumgposka
NT Nokian Tyres
Pr Pacmnpennas rapantus
IIponasen muH NT Toprosast ToUKa, B KOTOPOW OBUTH KYIUICHBI IITIHBI
ATT ArrtopuzoBanHas Toprosas Touka (ILluHHBI IEHTp,
OCYIIECTBISIFOLHI 00cmykuBaHue 1o ciydasim PIT NT)



http://www.nokiantyres.ru/

BBognoe nmosicuenue

B naHHO¥ MHCTPYKIIMU OMKMCHIBAIOTCS OCHOBHBIE IITArH M JICHCTBUSI, CBSI3aHHbIE C peructpanueit mokynku mua Nokian
Tyres ¢ moxy4eHneM cepBrca Mo deKTpoHHON Pacmmpennoii rapantun. B yacTHOCTH, OOBSICHEHBI MEXaHU3MBI:

e  ABTOpH3allUs B CHCTEMC;

o [lonnas camopeructparnus PT’;

e [IpocmMOTp cruCKa 3aperucTpUPOBAHHBIX IIOKYIIOK;

o  AxtuBanus PI'.
Peructpanust snexrponnoit PI” npexycmoTpena ans Becex mmH NT, koTopsie BXoasT B iporpammy PI'. 3apeructpupoBath
3NIeKTPOoHHYIO PI” MOTYT TONBKO Te MOKynaTenu, KOTopble pruoopenu npoaykuuio NT B TOProBbIX TOUKaX,
MpeaAOCTaBJIAIOIIUX 06CJ'Iy)KI/IBaHI/IC IO perucTpanuu SHCKTpOHHOﬁ P aCIHHpCHHOfI rapaHnTHuu. AKTyaJ'H;HLIfI CIIMCOK TaKHX
TOProBBIX TOYEK pa3MelleH 1o aapecy: https://www.nokiantyres.ru/hakka-garanty/shinnye-tsentry/.

JlaHHas WHCTPYKLMSI pacCuMTaHa Ha JHI, HE WMEIOIIMX CIeUUaTbHBIX 3HAaHUH B 001acTH WHQOPMAIMOHHBIX
TEXHOJIOTHi, HO 00JIaIalonX 0a30BHIMU HABBIKAMH PaOOTHI C KOMITBIOTEPOM U HHTEPHETOM.


https://www.nokiantyres.ru/hakka-garanty/shinnye-tsentry/

I.  ABTOpU3aIUs B CUCTEME

3aiiiuTe Ha cadt https://www.nokiantyres.ru/hakka-garanty/activation. Jlns peructpauuu 3nektpoHHoM PI'
nepenanTe B paznen «AKTuBauus DnekTpoHHoi Pacmmpennoii [apantumy» (1).

??'ﬂi‘g WHHBI HHHOBAUMWH PACWMPEHHAA TAPAHTHA NOKIAN TYRES KAPBEPA FOE KYNMHUTE CNYXBA NOALEPXKH

PACWHPEHHAA TAPAHTHA

PeMOHT/3aMeHa WHHbI No PacluMpeHHOM rapaHTum AKTMBaUWA SNeKTPOHHOM PacluMPEeHHO| rapanTHK o MoKynka B pO3HMUHBIX TOProBbIX TOUKaX
MoKynka B MHTEPHET-MarasuHax Ana napTHepoB
HMHHOBAUMHH PACWHPEHHAA TAPAHTHA MOKIAM TYRES KAPBEPA

AKTUBALUA SNNIEKTPOHHOMW
PACWWMUPEHHOU TAPAHTHUM

Bo3HHKAM CAOXHOCTH C axms-aumeﬁ INEKTPOHHON PaclmuperHor MapanTEm?
O3HEKOMBTECE € HHCTRVKLUHEN MM 0ORaTHTECL HE FOpRYYK MkHuo Nokian Tyres: +7 800 250 88 50

INexTpOHHAA PaClUMPEHHAA rApaHTUA O NoAPa3yMEBAET OTCYTCTEME BYMANHOID rapaHTMRHOND TanoHa.

Bam [40CTaTouHO NMWEL PA3 3apervcTPUPOEaTE CBOK MOKYNKY W aKTMEMPOEATE rapaHTWiHEIR cepemc oT Mokian Tyres, ytoe
B BYAyLLEemM MMETL BOIMOMHOCTE BOCNONLI0BATLCA YOAYTOM NO PEMOHTY WAW 2aMEHE NOBDENALHHOW WKHLL COTPYAHMKM
CEPBMCHOM TOUKKM CAMOMYT WaeHTMdwUMpoEaTE Bac v Bawe npasc Ha NONYYEHWE CEDEMCA NO AAHHLIM, YKAZaHHEIM NPH
aKTHEALM M.

Ecni B0 BpEMA 3KCNAYATAUMK WKH BawW aaHHEe M3MeHnnncs, Bam Heobxoammo obpatutieca B konn-ueHtp Mokian Tyres
no Tenedony +7 500 2505850 gna BHECEHMA 3THX M3MeHeHKA B Baw npoduns,

MoapobHeie YCNOBUA NPOTPamambl, @ TAKXKE CMWCOK TOProBelX TOYEK, MAE MOMHO NPWUODPECTM LWMHLL M NOAYYMTE CEPBUC
INEKTPOHHOW PACLUMDEHHOM rapaHTMK, PAZMELLEHE HA CTPAHMUE PacluMpeHHoN rapasHTim

Ona aKTMEAUMK INSKTPOHHON PAclUMPEHHON rapaHTiin HeoOXoAMMO 3aMoNHUTE BCE NOMA B ¢nopme HH#E.

- O ©)
BeeanTe NpoBSpoYHER Koa K3 SMS 9 e

1. Bseaurte KOHTaKTHBII HOMEp TenedoHa B moje i BBoAa (2) u Haskmute KHOIKY «Ilomyunts SMS-kom»
(3).

2. IlpoBepbTe Baml MOOMIIBbHBIN Tene(OH, HA HETO JOJKHO IPUITH CMC-COOOILEHHE C TPOBEPOUHBIM SMS-
KOJIOM.

3. Bsenute npoBepouHblil Ko B nojie (4) n HaxkMuTe KHOIKY «IloaTBepants SMS-koa» (5).


https://www.nokiantyres.ru/hakka-garanty/activation

AHKeTa aK

Ecnn Bul XOTWTE AKTMBMPOBATH INEKTROHKHYI0 PACLUMPEHHYH FapaHTHIO Ha NpuobpeTeEHHbIE WKL Nokian Tyres, noxanyicra,

3aNOAKUTE MO,

Bre nonn AaHHOM BHKeTbI ABAAKITCA 06A3aTENLHLIMK ANA 3aN0NHEHWA

MpuoGpere

Aata noky!

AaHHble o nokynatene

ANanHbie 06 agTomobune

Perucrpanus nokynku u akrusauus Pacimpennon ['apantuun

ITocre ycreniHo# aBTOpHU3aliy B CHCTEME BaM CTAHET JOCTYIIEH CIUCOK MOKYIIOK, 3aperHCTPUPOBAHHBIX Ha
JAHHBIN TeneQOHHBII HOMED.

B cnyuae, ecniu Ha TeneOHHBIN HOMEp paHee He OBUIH 3apeTUCTPUPOBAHBI MTOKYIIKH, OYZET OTOOpaKeHO
coobmenue: «Ha nanubiii TenehoHHBIN HOMep TI0 yKa3aHHOMY aapecy IMOKYIKH He 3apeTuCTpUpoBaHbl. Haxwmmure
«3aperucTpupoBaTh HOBYIO TIOKYIIKY».

Bo Bcex ocTanbHBIX ciIydasx ciefyeT mepexoanTs K 1. |l Texymei nHCTpyKuuu.

Ha AaHHLIA TenehoHHBIR HOMED NOKYMKWA NOKa HE 3aperucTpMpoBaHtl. HaxmuTe "3aperncTpupoBaTh HOBYK NoKynky™.
3apervcTpUpoBAaTEL HOBYH NOKYNKY

Knomnka «3apeructpupoBath HOBYIO MOKYIIKY» IT03BOJISIET 3aPETUCTPUPOBATH U AKTUBHUPOBATH HOBYIO IIOKYIIKY Ha
TeKymuii Homep Tenedona. [Ipy HaxxaTUM Ha KHOTIKY OTKpBIBAaeTCS «AHKETa PEerucTpalyy MOKyNnKu». Bee mons
JAHHOM aHKETHI ABJISIIOTCS 0053aTETIbHBIMU AJIS 3aII0JIHEHHUS.

TUBALWM INEKTPOHHOW PaclumpeHHon rapaHTum

MNHH opranuszanuu-npoasna U3 yeka

nA B hOpME HIDKE BALUMMM BKTYANLHBIMH ABHHBIMM

Anpec MecTa MpHOOpeTeHUS

Mogenbs npruoOpeTeHHbIX INH
Tunopasmep

Wnpekc ckopocTu

WNnpnexc Harpy3ku

Hanuure texnonoruu Run Flat
KonnuecTBo mmH

Jlara nokynku muH

Nwms n GaMunmst moKymaTens
ABTOMOOWIIb TIOKYTIATEIS

HHbIE LWWHbI

O© 00 NO OB W NP

0000

NKK

E!
(=}

el
= o

® 12 T'oc.HOMep aBTOMOOMIIS C yKa3aHHEM PErHoHa
13  Komnms kaccoBOro wiv TOBapHOTO YeKa
14  TloaTBepkaeHus coriacus Ha 00paboOTKy

(11) MEPCOHANIBHBIX TAHHBIX
15  Kuomka oZHOBpPEMEHHOW PETUCTPAIUU
MOKYIIKH 1 akTuBauuu PT’

P 16  Knomka OTMeHBI

Hectasaprio

e suaueHme

Konwma kaccogoro yeka

NS NOATEEPAACHIS NOKYIIKM Bam HEOBXDAMMO NPHA0KMTE KOMMIO HEKa K A3HHOMY DMK AW COMNACATECH XPaHMTE Er0 OPHUTHMHAN B TeNeHie
BCETO CPOKD AEHCTEMA T3PZHTAN B (HOPME HIDKE.

Basiol EC/M B KICCOBON EKE HE yKaIaHa MHGUPINGLA © MECTE (HaKTHHECKAT ARPEC, I0p. HIVIMEHOBZHNE TONKH NPOgH), AaTE
NPMOBPETENHA LUKK, MOAEAY M TUNOPAIMEE LUK, TO K ABHHOMY NOMIG HE0BXDAMIA NPHCHMTS TORGPHEI 42K € YKAIAHHEIA MECTa

[

AEPECA, 1GP. HAMMEHOB3HIA TOUKW MPORHH, A3TS MPMOBPETEHUR, HAIBAHUR MOAEAH 4 TMNDPEIMEPS NPUOBRETEHHbIX LK

MaKCHMansHbii pasmep: 10 MB. JlonycTumeie topmarte: jpg, jpeq, pnag, gif, bmp.

8 OTKZ3HIB3IOCS O NPEADCTABNEHMA KON HeKa 8 A3HHON IOPME U 4310 COTMATE Ha XPAHEHIHE Ero OPUTHHAAA B TeUEKHE BCAro CpoKa

ABACTBMA F3DANTIN.

A paw cornacwe Ha obpaboTry nepcona, BIX £ x
5 COTRALIBIOE ¢ Veromam Paciapenoi Fapanm

153 o 1)



® AHKeTa PerucTpaliy HOKYIKH 3al0JIHIETCS
MOCJIe0BATENBHO.

o B 6710k «[Ipuobperennsie muHbD (3) HEOOXOAUMO BBECTH
BCE XapaKTEPUCTHUKU KYIJICHHON IIUHBIL.

e B 6710k «/lata nokynkm» (9) HeoOXoaMMO BBECTH AaTy,
KOT/1a OBUTN KYIUICHBI IIMHBI COTJIACHO KACCOBOMY YEKY.

o B 6710k «/lannsie o nokymarene» (10) HeoOxoanMo BBeCTH
Banie ma n @amunmro.

® B 6710k «/lannsie 06 aBTromMoOmite» (11) Heobxoaumo
BBECTH IIOJTHBIC CBEZIEHUS 00 aBTOMOOHMIIE, Ha KOTOPBIN
ObUTH/OYAYT YCTAHOBIICHBI IIUHBI.

o B 610k «Konwus kaccoBoro yekay (13) HeoOxonumo
3arpy3uth GoTorpaduro/CKaH MOITYICHHOTO MPHU MOKYIIKE
KacCOBOT'O WJIM TOBApHOTO YeKa.

o [Tociie KOpPEKTHOTO 3aMOIHEHHUS BCEX MOJIEH U
MOJTBEPKICHUS COTTIachsl Ha 00paOdOTKy MepCOHABHBIX
JAHHBIX BBl CMOKETE 3apPETHCTPUPOBATH MOKYIKY U
aktuBupoBath PI" (15). BHeceHnHble nanHbie OymyT
0TOOpaXXEeHBI B CIIUCKE 3aPETHCTPUPOBAHHBIX MTOKYITOK

(m.111)



CHOucoK 3aperucTpUpOBAHHBIX MOKYIIOK

B cnyuae, ecnim Ha TenedOHHBIN HOMep paHee OBUIM 3apEeTMCTPHUPOBAHBI MOKYIIKH, OyAET OTOOpa)KeH CITMCOK
3aperucTpupoBaHHbIX NOKynok (1). B crombue «/lata mokymkm» (2) oroOpakaercs naTa, B KOTOPYH ObLIH
KymieHsl uHbL. B ctonbue «Kynnennsie muHeb (3) oToOpa)aeTcsi CIUCOK MOZETIel M TUIIOPa3MePOB KYTJICHHBIX
muH. B crombue «CraTyc okazaHWsI TapaHTHHHOTO oOCTyXuBaHHS» (4) OTOOpakaeTcs TEKYIIHMH CTaTyc
oOciykuBaHus 1o Kax 1o muHe (He oka3piBagock — Mo JaHHOHW IIMHE BO3MOXHO o0cmyxuBanue no PI'; PemonT
— mo JaHHO#M Ob1 mpom3BenéH peMoHT mo PI', obcmyxuBanme Bo3MoxHO; OOMEH — MO AaHHOW MIMHE OBLI
npousBenEH ooMmeH 1o PI', o0ciyxuBaHHe HEBO3MOXKHO).

B cronbrie «Craryc akTHBamMH SIEKTPOHHON TapaHTum» (5) oToOpaxkaeTcs TEKYyIIHHA CTaTyC aKTHBAIlUH
(«DnekTpoHHass rapaHTUsl aKTHBHPOBaHa» — MO JAaHHOW MOKYNKE YCICUIHO 3alloJIHeHa W COXpaHeHa BCS
HeoOxonumas MH(GOPMAIys, 3JIEKTPOHHAs TapaHTHS aKTHBHA M IPENOCTABIsIeT NMpaBo Ha obOpamienue no PT;
«AKTHBHpOBATh TapaHTHUIO JJIS STOU MOKYyIKw» (6) — mo maHHOHW mokynke mpoaser] muH NT 3apeructpupoain
MOKYIKY, HEOOXOIMMO HaKaTh Ha KHOMKY M aKTHBUPOBATH DJIEKTPOHHYIO TapaHTHIO; «DJEKTPOHHAS TapaHTHS
ObLIa UCTIOJIB30BaHA MIIM MCTEK CPOK €€ JCHCTBHUS» — MO BCEM IIMHAM M3 JAHHOH MOKYNKH OBLIO OCYIIECTBICHO
obcayxuBanne 1mo PI' co crarycom «OOMeH», WM DIEKTPOHHAs TapaHTHs He ObUla aKTHBHPOBaHA B
YCTaHOBJICHHBIN ITepuo, oocmyxuBanne o PI” HeBO3MOKHO).

Knomnka «3apeructpupoBath HOBYIO OKYIKY» (7) O3BOJIAET 3apETUCTPUPOBATH U aKTUBUPOBATH HOBYIO MOKYTIKY
Ha TeKymuit Homep Tenedona (1. I1).

BAKHO! Obpawenue no Pl ¢ ne akmusuposanion d1eKmpoRHOU 2apanmuell He603MONCHO !

MOKYMKK, 33perncTpUpOBaHHble Ha AaHHbIM TeNedOHHbIN HoMep: o

Nata NOKYNKK K‘}I’IHEHHI:\IE LUMHBI o CTET\JC OK3a3aHWA e CTEIT\[E dKTHMBAL WK

2

rapaHTUMHWHOTO 3INEKTPOHHOM rapaHTum

e oBcnyKMBaHUA

23.01.2019 Mokian Hakkapeliitta 9 205/55 R 16 94 T XL He oka3blBanoch INEeKTPOHHAA

21.01.2019 Mokian Hakkapeliitta 8 195/55 R 16 91 T XL He okasblganoch
11.01.2019 Mokian Hakkapeliitta 8 195/60 R 1592 T XL He oKa3wlBanoch AKTMBMPOBaTH
rapaHTuio ANA 3TOA
MOKYNKW 6
10.01.2019 Mokian Hakkapeliitta 8 195/60 R 1592 T XL He oKa3blBanoch

dKTUBWMPDOEBdHA

3aperncTpupoBaTh HOBYIO MOKYNKY e

B cnyuae, ecnu mpomasent mmH NT 3aperucTpupoBall Bally MOKYIKY U BBl BUIUTE €€ B CIIFICKE MOKYTIOK, BaM
HE00X0AMMO AKTHBUPOBATH MIEKTPOHHYIO TAPAHTHUIO I ATON MOKYIIKH, Ha)KaB Ha KHOMIKY (6).

BaMm oTkpoeTcs 4acTHYHO Npen3anoHeHHas aHKeTa PerucTpanus MoKyIky, B KOTOPOil HE00X0IMMO
JI03aIlOJTHUTh HEJOCTAIONINE JaHHbIe. BU aHKeTHl HIIEHTHYEH aHKeTe, onrcaHHoi B 1. |l. bioku «Crnmcox
KYIUICHHBIX IIUH» U «JlaTta mpogaxu» 3a0J0KUPOBaHbI.



IV. OTBETHI HA BOIPOCHI

Topstuas munust Nokian Tyres B Poccuu (3BoHOK Oecmiathblif): 8 (800) 250 88 50
E-mail: feedback.rus@nokiantyres.com


mailto:feedback.rus@nokiantyres.com

